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Pabovas mporpamMMa IMCUMIUIMHE IIpeJHA3HAYEHA IS HOITOTOBKH CTYIEHTOB
CpemHero  mpoQecCHOHATBHOTO  06pa3oBaHMSI | coorBercTBYeT  OXOII
TIOTOTOBKUCIICIIHATICTOB CPEITHErO 3BeHa Ha 6a3e OCHOBHOTO 00LIEro 06pa3oBaHus B
4acTH TpeboBaHMIl K pe3ybTaTaM 06YUeHHS [0 QUCLUILIAHEH y4eOHOMY ILIaHy.

Pa3paboT4ux mporpaMmsr: %— K.C. Kpruios

IIporpamma paccMoTpeHa 1 0moOpeHa Ha 3aceJatuH xadenpsr MITPM
«19» dbeppang 2026 r., mporoxox Ne 5 .

—_—

3aBemyromuii kadenpoit MITPM Cj\&/ - K.C. Kpsuios

CoriacoBaHo:

Havaneuuk yue6B0-MeTOIHIeCKOro .
ornema YMVY E.D3. Haymosa

Havanesauk otnena
KOMILIEKTOBaHUS

30HAILHOM HAay4HOU OHONIHOTEKH O.®. Xwmrrxosa




1. O6wmas xapakrepucTaka paGoueii mporpaMmeI o0meo0Opa3oBaTebHOMH
AHCHHIIHHBI

1. Mecro aucuuniaunasl B crpykrype OOII CIIO

HMucrurnnia  «KOMMyHEKALME ¢ TIOTPeOHTENSIME M MOCTABINMKAME  IIO
BOIIPOCaM CEpBHCa aBTOTPAHCIOPTHBIX CPELCTB» OTHOCHTCS K IPOHM3BOICTBEHHOMY
Monymo «B3auMoOneHcTBHE ¢ HOTpeGUTENsIMH B IHPOLECCE OKA3AHMS YCIyr IO
TEXHAYECKOMY OOCIy)XXMBAHHIO ¥ DPEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB U HX
KOMIIOHEHTOBY 00pasoBaTenbHol mporpammsl CITO B cootserctBum ¢ ®IOC mo
crerpanbiocTi23.02.07 Texnudeckoe 06CITy>KABAHEE H PEMOHT aBTOTPAHCIIOPTHBIX
CPeICTB, HANPABICHHOCTh IPOrPaMMBI ABTOMOOMIIBHEIH CEPBHC.

2. Iesb M 3202498 JHCOANIHHBI

3agayaMu JHCUUNUIMHBI SBISIOTCS:

— o0ydYeHue B3aMMOIEHCTBUIO C pPabGOTHHKAMHE OpPTraHM3allMY, BEITIOTHIIOIIMHU
paboTBl O TEXHHYECKOMY OOCTYXUBAHHIO M PEMOHTY aBTOTPaHCIIOPTHEIX
CpeICTB ¥ X KOMIIOHEHTOB, B IIPOIECCe OKA3aHMS YCITyTH,

— OOydeHue B3aUMONEHCTBHIO C NOTPEGHTENIME IIPOLECCe OKA3AHMS YCIYT II0
TEXHUYECKOMY 00CITY)KUBAHUIO ¥ PEMOHTY aBTOTPAHCIOPTHBIX CPEJICTE.
Henpto wusydenus mucrmmmasl «KoMMyHHKamm ¢ HOTPEOUTEIAMH |

TIOCTaBIMKAMH  IIO  BONPOCaM CepBHCa AaBTOTPAHCIIOPTHBIX CPENCTBYIBIAETCS
IIEPBUYHBIMA HaBBIKAMH B3aMMOJEWCTBUSA C IOTPEOUTENIMH ¥ IOCTBIIAKAMUIIO
BOIIpOCaM CepBHCA.

3. Ilnannpyemble pe3yabTATHI OCBOCHHS obmeobpasoBaTeabLHOM
AdCUMIUTHHBI B c00TBeTCTBHH ¢ PI'OC CIIO u na ocaoBe ®I'OC COO.

3.1. KomneTennuu, 3akpeniennble 3a xucuuninnoi g YII:

OK-1. Buibupamo cnocober pewenus 3a0ay npogeccuonanstoii desmensrocmu
NPUMEHUMENbHO K PA3TUYHBbIM KOHMEKCMAM.

OK-2. Hcnonvsoeame  cospemennvie cpedcmea noucka, ananuza u
unmepnpemayuy uHGoOpmMayul, U UHPOPMAYUOHHBIE MEXHONO2UU ONSL GLINOTIHEHUS.
3a0ay NPOYecCUOHANbHOTL DeAMENbHOCTI.

IIK-1.1.0cywecmename ouaznocmuxy AeMOMPAHCNOPMHBIX CPEOCme.

IIK-1.2.0cywecmenamo mexnuueckoe obenyscusarnue aemompaHCcnoOpmHbvIX
cpeocma.

IIK-1.3./Ipogooums DEMOHM u ycmpaHeHue HeucnpagHocmeii
A6MOMPAHCNOPMHBIX CPEOCE.

IIK-1.4.Paspabameisame u  ocywecmensmo mexHoNOZUNECKUE npoyeccol
YCMAHO8KY OONONHUMENbHO20 060PYO08aAHU HA A8MOMPAHCNOPMHbIEe CPEOCHmEa.

OK-1. Boibupame ~ cnocober  pewenus  3adau npo@eccUoHabHOT  OesmenbHOCHY
NPUMEHUMENLHO K PASIUYHBIM KOHMEKCMAM.



IloxasaTenn oneHIBAHAS HHIHKATOPOB XOCTIKEHMS KOMITETEHIHIA:

3nanns:

31.1. axTyanpHBIH IPOGECCHOHANBHBIL M COMMATbHEI KOHTEKCT, B KOTOPOM HPHXOIUTCS
paboTaTh U KHUTH

31.2. cTpykTypa mnaBa s pelieHHs  3asad, ArOPUTMEI  BBIIOJNHEHUS paboT B
PO ECCHOHATLHOM U CMEXHBIX 061aCTIX

31.3. OCHOBHBIE HCTOYHUKH HHMDOPMALUH U PECYPCHI 11 peIICHMs 3aa9 ¥/WIH MpobJIeM B
Hpo(heCCHOHATBHOM ¥/AJIH CONUATBEHOM KOHTEKCTE

31.4. MeTonpI paboThI B TPO(ECCHOHAILHON 1 CMEKHBIX chepax

31.5. IOPAIOK OIEHKH PE3yIBTATOB PELICHHS 38189 PO ECCHOHATBHOMN JEATENFHOCTH

Ymennsn:

Y1.1. pacmosHaBaTh 3ajady W/WIH IpobIeMy B OpopEeCCHOHATEHOM H/MIH COLUATBLHOM
KOHTEKCTE, aHATU3UPOBATE U BEIICIIATH €€ COCTABHBIC YACTH

Y1.2. ompenenirs sTanbl pemeHMS 3aJadd, COCTABIATH IUIAH JNEWCTBHUS, pEeaTU30BBIBATH
COCTaBJICHHBIM IIAH, OLPENENITH HeOOXOMUMBIE PECYPCEI

V1.3. BBLIBIATH M 3)DEKTHBHO HCKATH HH(GOPMAIHIO, HEOOXOMUMYIO [T PELICHHS 3a1aun
H/AITA Tpo6IeMBI

Y1.4. BnaneTs aKTyaIbHBIME METONAMH PaGOTEL B IpO(eCCHOHANBHOR B CMEXKHBIX chepax

Y1.5. oueHuBaTh pesynabTAT W IIOCIEICTBHS CBOMX MNEHCTBHIL (camocTOsATENBHO WU C
IIOMOIIBIO HACTABHUKA)

OK-2. Hcnonvszosamv cospemennvie cpedcmea noucka, amanuza u unmepnpemayuu
unopmayuy, u unGopmayuonnvie mexHonozUU ONL GBINONHEHUS 3a0aY npogeccuonanvroii
0esamenbHOCHU.

IoxasaTenn ONEHHBAHMS HHIUKATOPOB XOCTHIKEHAS KOMNETCHIHIL:

3nannsa:

32.1. HOMeHKIaTypa MH(GOPMAIMOHHEIX HCTOYHUKOR, NPUMEHAEMBIX B IPOdeCCHOHANLHOM
JeATeTbHOCTH

32.2. npueMBI CTPYKTYpPUpPOBaHHS HE(GOPMALAA

32.3. popmar odopmIIeHHs pe3yIBTaTOB MOHCKa HE(OPMALHH

32.4. coBpeMeHHEIE CPE/ICTBA U yCTPOHCTBA HH(BOPMATH3ALHIHY, HOPSANOK UX IIPAMEHEHUS

32.5. mporpamMmHOe obecnedenue B IpodeccHOHATBHORN JEATENPHOCTH, B TOM YHCIIE
1 (pOBEIE CpECTBA

Ymenns:

Y2.1. onmpenenaTs 3amauM s TOMCKAa HH(OPMALWH, IUIAaHUPOBATh IIPOIECC IIOMCKA,
BBIOMpATh HEOOXOMUMBIE HCTOYHHUKY HH(MOPMALUHA

Y22. Begenate Hawbolee 3HAYAMOE B IIEPEUHE MH(QOPMAIMH, CTPYKTYypPHpPOBATH
IONy9aeMyIo HHGOPMAITHIO, 0OPMISTE Pe3yIbTATH IIOMCKA

Y2.3. OLeHHBATh IPAKTHYECKYIO 3HAYMMOCTD PE3YIIbTATOB MOMCKA

Y24. [OpUMeHATH  CpeAcTBA  MH(OPMANMOHHEIX  TEXHONOTHH Ui peIeHus
npodecCHOHATBHEIX 33134

Y2.5. ucnomp3oBaTh COBpPEMEHHOE NPOTPAMMHOE OOECHEYeHHE B npodecCHOHATLHOM
JEATENHHOCTH

Y2.6. mcnoms3oBath pasnMUHBle MEGPOBEIE CPEACTBA I pELIEHHS IpodecCHOHATBHbIX
3a1aq

NK-3.1. Ocywecmensamo 63aumodeiicmeue ¢ nompebumenimu 6 npoyecce OKa3aHus ycyz no
MEXHULECKOMY OOCIYIICUBAHUIO U PEMOHIMY A6MOMPAHCROPMHBIX CPEOCTE U UX KOMIOHEHIMOE.

Iloxasarenn oMeHMBAHMSI HHIMKATOPOB XOCTHKEHAS KOMIIETeHIHIL:

3nanusn:

34.1. Texmuky mpomax ToBapa (yciyru)

34.2. OCHOBBI CEpBHCHOM EATEIBHOCTH



34.3. OcHOBBI OpraHH3aIMK IPOIECCA 0OCITYKHBAHKS noTpeduTenei

34.4. OCHOBBI MEKIMYHOCTHBIX OTHOLIECHHUS

34.5. OTHKY menoBoro oomeHus

34.6. IlpaBuna u HECTPYMEHTH 9 GEXTHBHOM KOMMYHHUKAIAH

34.7. MeTonuKy BBIIBIEHHS IIOTPeOHOCTEH YemoBeKa (moTpebuTes)

34.8. CranmapThl ¥ [IPOLECCH OPTaHM3AINK B OONACTH OKA3aHHS YCIIYT IO TEXHHYECKOMY
00CITYXXMBAHHIO K PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M UX KOMIIOHEHTOB

34.9. YerpoicTBo, 0COGEHHOCTH KOHCTPYKIHH 1 SKCIITyaTalliy aBTOTPAHCIOPTHAIX CPEICTB
U MX KOMIIOHEHTOB

34.10. MapxupoBKy ¥ IIPEMEHAEMOCTS MOTOPHBIX, TPAHCMHUCCHOHHBIX MACE ¥ CIIEIHATbHELX
TEXHHYECKUX JKUIKOCTEH

34.11. IlepedyeHn COMYTCTBYIOIMX TOBAPOB H YCIyT

34.12. MeTonp! miiaHupOBaHys

34.13. OcHOBEI BBIIONHEHHS 6a30BEIX OIepamuii 1o TEXHHUYECKOMY OOCIY)XMBAHHIO H
PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M MX KOMIIOHEHTOB

34.14. OCHOBBI AETOIPOU3BOACTBA

34.15. CoBpeMeHHEIE HH(DOPMAIMOHHbIE TEXHOIOTHE

34.16. VECcTpyKIHMIO 0 OXpaHe Tpyna

34.17. 'apaHTHHMHYIO HONMTHKY 3aBOJA-H3TOTOBHUTENS

Ymenusn:

Y4.1. IlnanupoBars mpoliecc B3aMMONEHCTBHS ¢ HOTPEGHTENSIME Ha BCEX STANAX OKAZAHHS
YCIYTH IO TEXHHYECKOMY OOCIY)KHBAHHIO H DEMOHTY aBTOTPAHCIOPTHBIX CPENCTB M HX
KOMITOHEHTOB

Y4.2. Ucnons30Bath KIHEHTCKYIO 6a3y OpraHM3aluy s IJIAaHHPOBAHMS M OpraHU3aIliK
PaboTHI ¢ TOTpeOUTENIMH

V4.3, ®opMHPOBATH IOJIOKHUTENHHOE BICYATIICHAE O CIIEIMAIKCTE, OpraHu3ayy, Operie u
IPONYKTaX H yCiyrax (CO3JaHHE PEILyTalHH)

Y4.4. TIpoBOIMTH IOTPEOUTENSIM MpPE3ECHTAHIO TOBAPOB M YCIYr OpraHu3aluyd ¢
npuMeHeHHeM (opMynel «XapakTepuctuka — Iloms3a — Bproma», HCXONS M3 BBIIBIECHHBIX
OTpebHOCTEH moTpeCHTEIEH

Y4.5. ObecneunBarh 6€30IaCHOCT NOTpeOMTeNel B IPOLECCE OKA3AHHS YCIYyTH 1O
TEXHHYECKOMY OOCIy)KHBAHHIO M PEMOHTY aBTOTPAHCIIOPTHEIX CPEICTB M UX KOMIIOHEHTOB B cllyJae
HEOOXOIMMOCTH HAXOXKIEHHS IOTPEOUTENEl B 30HE IPOBEICHHIS pabot

¥4.6. IIpoBoauTs HpHeM — BbIIAYy HOTPEOHTEIIM aBTOTPAHCIIOPTHBIX CPEACTB COIJIACHO
CTaHAapTaM OKa3aHUs YCIIyTH, OIIPENEIICHHBIX 3aB0J0OM-H3TOTOBUTEIEM

Y4.7. Yroumare y motpebureneii nHGOpMAIHIO, XapaKTEPH3YIOLIYIO TEXHIYECKOE COCTOSIHIE
aBTOTPAHCIIOPTHEIX CpeACTB. IIpoBOAUTE ompoc mOTpeOuTENel mepen 06CIyKHBAHHEM (pemoHTOM)
B IIEJIIX YTOYHEHHS yCIIOBHI SKCILTyaTAIMH 1 IIPHYMH BOSHUKHOBEHHUS HEUCIIPABHOCTEH

Y4.8. IIpuMeHsSTh TEXHUKH BEICHUS NEIOBBIX [IEPETOBOPOB

¥4.9. Paspemars KOHQIUKTHEIE CHTYAIHN

¥4.10.ITpuMeHATH TEXHUKH 110 3aKPHITHIO CIEIKH 1 PacIIMpEHHIO 3aKa3-Hapsaa

Y4.11. ObecneunBarh KOH(DHAEHIMATEHOCTS Oy IEHHOM uHpopMarmu

Y4.12. Oprann3oBsIBAaTE B3aMMOJEHCTBAE NOTPEOUTENS CO CMEXHBIMU CTPYKTypamu
OpraHu3anuN

Y4.13. Tlomp30BaThCs TEXHMYECKOW NOKYMEHTALMEH 3aBOIA-M3TOTOBHUTENT TPaHCIOPTHBIX
CpencTB

¥Y4.14. OcymecTBIATs MOAOOp 3aNacHBIX YacTel, IeTaiei Pa3soBOro MOHTaXa, a TaKXKE
PacXONHPIX MAaTEPHalOB M TEXHHYECKHX JXHAKOCTEH, HEOOXOMUMBIX I BBUIOJHEHHS PabOT II0
TEXHHYECKOMY OOCILy)KMBAHHIO B PEMOHTY aBTOTPAHCIIOPTHEIX CPECTB U MX KOMIIOHEHTOB

IIpaxTHyeckas mOAroTOBKA (HABBHIKM):

I1T14.1. Onpenenenus moTpeGHOCTEH MOTPeOUTENEH B IPOLYKIHH, COILYyTCTBYIOIIUX TOBapax
(ycnyrax), peau3yeMBIX OpraHu3anueii



I1114.2. ConpoBOXIeHHUs IOTPEOUTENS Ha BCEX 3TalaX OKA3aHMS YCIYIH IO TEXHUYECKOMY
00CITY)KMBAHUIO H PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB U MX KOMIIOHEHTOB

III14.3. Odopmuenus TOKyMEHTOB, CONPOBOKIAIOMHX MPOLECC OKA3AHHS YCIYyTd 10
TEXHUYECKOMY OOCIYXMBAHUIO M PEMOHTY aBTOTPAHCIIOPTHEIX CPEICTB H MX KOMIIOHEHTOB

I1114.4. ObGecnieyeHys BBIIOIHEHNS TOTOBOPHBIX 00S3aTEIBCTB

IIII4.5. IIpoBeneHHsS HTOTOBOTO KOHTPOJIS COCTOSHES aBTOTPaAHCIIOPTHOTO CPENCTBa IIO
UTOTaM BBIIOJHECHHBIX PabOT IO TEXHMYECKOMY OOCIY)XHBAHHIO M DPEMOHTY aBTOTPAHCIIOPTHBIX
CPEICTB ¥ UX KOMIIOHEHTOB

1II14.6. KomcynmpTupoBaHMs NOTpeOHTENell MO BOmpPOcaM 6e30macHOM 9KCILTyaTal|
aBTOTPAHCIIOPTHBIX CPEACTB M HMX KOMIIOHEHTOB B COOTBETCTBHH C DPEKOMEHIAIMSIMM 3aBOJA-
HM3TOTOBUTENS

III14.7. BsammomeHCTBHS C paGOTHHKAMH OPTAHM3AIHH, BBIIOIHSIONIIMM paboTHI 1Mo
TEXHHIECKOMY OOCIYXUBAHUIO M PEMOHTY aBTOTPAHCHOPTHBIX CPENCTB ¥ HX KOMIOHEHTOB, B
IIpoIlecCce OKa3aHUs yCIyTr

11114.8.KOHTpoOmIs CTENeH: yNOBIETBOPEHHOCTH OTPEOUTENEH KaIeCTBOM 00CITyXUBaHHS

III14.9. Pa3paboTKu IpemIOKeH i/ peKOMEHIAIAM [T IOBBIIEHHS KAYecTBa o0cIyXuBaHuL
noTpebduTeNnei

IIK-3.2.0cywecmenamo  koncynomuposanue nompebumeneii no eonpocam IKCnIyamayuu
asmompaHCcnOpmHuIX CPeOCMS U nPed6apumentHoil 3aNUCt HA CePEUCHOe 0BCTYIICUBAHUE U PEMOHM.

Iloxaszaresn oneHMBAHAA HHAMKATOPOB JOCTH KEHHS KOMIIETeHIHIi:

3nanus:

35.1. 3axonomarensctBo Poccmiickoii Deneparuu B 0671acTH paGoTEL C KOH(UIEeHIHATBHOM!
uH(OpMAarMell U 3alUTH IEPCOHATBHBIX JAHHEIX

35.2. 3akonomarenscTBo Poccmiickoit Menepanuy B 06IaCTH 3aIIATEL IIpaB IOTpeOuTeNneH u
IlpaBmia okasanms yCIyT II0 TEXHUYECKOMY 0OCITy KHBAHHIO ¥ PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB

35.3. Knaccuduxanuro morpebHOCTE} UenoBexa

35.4. OCHOBBI OpraHH3aIHy IpoLecca 06CITyKUBAHKS OTPEOHTE e

35.5. CrenmanbHBle HPOrpaMMHEIE MPOAYKTHL, NPHMEHSEMBIS IS paboTsl ¢ Gasoi
motpeburenell (KIMEHTOB) OpraHM3ali¥ H OOECTeYeHHs IpOLecca OKA3aHHS yCIyr Imo
TEXHHYECKOMY OOCIIY)KMBAHHIO ¥ PEMOHTY aBTOTPAHCIIOPTHEIX CPEJICTB B MX KOMIIOHEHTOB

35.6. Kanays! u HCTOUHMKY IOMCKA U IPUBJIEIEHHS OTpeGuTeNelt

35.7. CermeHTanuIo peIHKA M THIOIOTHS IOTpeOuTeNel (KIMEHTOB)

35.8. ba3oBble MIPUHIKIILI BENEHHUS KIMEHTKOM 6a3bI

35.9. OcHOBBI 3THKETA U JETOBON KOMMYHHKAITAH

35.10. ba3oBoe yCcTpoicTBO aBTOMOOHIIS

35.11. [lpaeuna nomycKa aBTOTPAHCIOPTHBIX CPEACTB K SKCIITYaTALMH

35.12. Tumbl, knaccH(HKALMIO, MapKUPOBKY H HPHMEHIEMOCTH MAacel ¥ TEXHEYECKHX
KHJKOCTEH, IPUMEHAEMBIX IIPH SKCILTyaTalliy aBTOTPAHCIIOPTHEIX CPEICTB H MX KOMIIOHEHTOB

35.13. ba3oBhle IPHHIKIE! YIPABJIECHHS BpEMEHEM

Ymennsn:

¥5.1. Mcnionb30BaTh CnenMatbHOE IPOrpaMMHBIE TPOIYKTEL H HH(GOPMALHOHHEIE pecypcrl
OpraHu3aly¥ B IIPOIECCE OKA3aHWS YCIYr IO TEXHHYECKOMY OOCTY)XMBAHWIO H PEMOHTY
aBTOTPaHCIIOPTHBIX CPEICTB M UX KOMIIOHEHTOB

¥5.2. O6pabatbiBaTh BXOMAIIME, HCXOISIINE Tene(OHHEIE 3BOHKHU U 3aIPOCHI II0TpeOHuTeNeH

¥5.3. Ilonb30BaThCS MEPCOHANBHEIM KOMIIBIOTEPOM M O(GHCHOMN TEXHUKOM

¥5.4. KoppekTHO BeCTH ¥ aKTyanM3HpOBarh 0a3y NAaHHBIX IOTPEOHTENCH-KINEHTOR
OpraHU3aINH _

¥5.5. OcymecTBIATP NHCBMEHHYIO ¥ YCTHYIO KOMMYHHKAITHIO C OTpeOUTeIIMU B
COOTBETCTBUH CO CTaHAAPTAMHU JEIOBOM KOMMYHHKALAH

¥5.6. Haxomure M HCTONB30BaTh OTKPHITHIC MCTOYHUKH WHGOPMAIHE IS PAaCIIHPEHHS
KITMEHTCKOHM 6a3bl OpraHu3aI(iu



Y5.7. Ha nocTymHOM si3bIK€ IIPOBOIHTH KOHCYJIBTALHAIO noTpebHTeNnel 1o BOIpocam
6e3011acHOM SKCIUTyaTaIH ABTOTPAHCTIOPTHBIX CPEACTB M HX KOMIOHEHTOB

V5.8. BeBIATE OTPeGHOCTH HOTPe6UTENE B yCIyrax 1o TEXHHYECKOMY OOCTYKUBAHUIO U
PEMOHTY aBTOTPAHCIOPTHBEIX CPEACTB U MX KOMIIOHEHTOB H YMETH IIPE3EHTOBATH OKA3BIBAEMEIE
OpraHu3alieHl YCIyrH ¢ TOUKH 3PEHHS O3B! M BEITOBI T TIOTPeGHTENs

¥5.9. PaboTars ¢ peknamanusaMu noTpeGHTeIei

¥5.10. OcymecTBnars TeneOHHYI0 ¥ OYHYIO KOMMYHHKAIMIO C DOTpeOuTENneEM B
KOH(MIMKTHOM CHTYyaIuH

ITpakTHYecKas MOAroTOBKA (HABBIKH):

IIII5.1. C6opa, 0OpaGOTKM W aKTyaIH3aIHu HHQOpPMAIIMKA O WOTPEOUTENIX H WX
IOTPEOHOCTSX B 00IACTH TEXHHYECKOTO O6CITYKHBAHUS H PEMOHTA aBTOTPAHCIIOPTHBIX CPEACTB M UX
KOMIIOHEHTOB

IIII5.2.  OcymecTBIeHHs NpeIBApUTENBHON 3aIKCH HOTpeOUTENIe Ha  CepBHCHOE
00CITy)KMBaHUE HITH PEMOHT aBTOTPAHCTIOPTHEIX CPSACTB U KOMIOHEHTOR

IIII5.3. KomcynsTHpoBaHus IOTpeOHTENEH 110 BonpocaM 6e30IacHOM  IKCILTyaTaluy
ABTOTPAHCIOPTHBIX CPEACTB M MX KOMIIOHEHTOB B COOTBETICTBHH ¢ PEKOMEHIALHMSAMH 3aBOJA-
H3TOTOBUTEIA

1I15.4. Tenepornroro HHGOPMUpOBAHHS HOTpeOHTENEH O IIPOBOJMMEIX OpraHU3aIuei
CEPBUCHBIX KOMIIAHUSIX U CHEIHUATBHEIX aKITHIX

IIK-3.3.0cywjecmename npuem u obpabomxy pexiamayuii om nompebumeneii.

IloxasaTenn OMEHMBAHNUS MHIUKATOPOB JOCTIKEHHS KOMIIETeHIHMii:

3nanus:

36.1. l'apaHTHIHYIO DONMTUKY OpraHU3alHi-H3rOTOBUTENIEH aBTOTPAHCIOPTHBIX CPEICTB M
UX KOMIIOHEHTOB

36.2. 3axononarensctBo P® B cepe 3ammTHl IpaB HOTpeOHTENEH M OKA3AHHS YCIyT 1O
TEXHHYECKOMY OOCILY)KMBAHHIO H PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M HX KOMIIOHEHTOB

36.3. Paboty ¢ pexnamarmsayu

36.4. VCTpOHCTBO M OCOGEHHOCTH KOHCTPYKIHH Y3JIOB, arperatoB, MEXaHHYECKHX M
MEXaTPOHHBIX CHCTEM aBTOTPAHCIOPTHBIX CPEICTB U MX KOMIIOHEHTOB

36.5. TeXHONOTHMIO BBIIOJNHEHHsS PabOT MO IHATHOCTHUKE, TEXHUYIECKOMY OOCTYKHBAHMIO U
PEMOHTY aBTOTPAaHCIIOPTHBIX CPEACTB M MX KOMIIOHEHTOB

36.6. IIpuMeHseMOCTh Macel, TEXHHIECKAX JKUAKOCTeH, TEXHHIECKHIX Ta30B H CMa30K B XOJIe
IPOBECHHUS PabOT [0 AUATHOCTUKE, TEXHHYECKOMY OOCITY)KHBAHHMIO H PEMOHTY aBTOTPaHCIOPTHBIX
CPEICTB M MX KOMIIOHEHTOB

36.7. OcobeHHOCTH mNONOOpPa M HCIONB30BAHHUS IUATHOCTHIECKOTO o0opymoBaHmus,
H3MEPHUTEIIPHOTO M CHENUAIBHOIO MHCTPYMEHTa, IPHMEHAEMOrO B XOJE HPOBENEHHsS paboT Io
JUATHOCTUKE, TEXHAIECKOMY OOCIYXHBAaHHIO H PEMOHTY ABTOTPAHCIOPTHBIX CPENCTB M HX
KOMIIOHEHTOB

36.8. Hasmauemwe u mpaBuma paGOTEl ¢ OYMaXHBIMH M JNIEKTPOHHBIME BEPCHIMHU
TEXHUYECKOH JOKYMEHTALMH OPraHu3alliK-H3TOTOBHTES. ABTOTPAHCIIOPTHOTO CPEICTRA

36.9. IlpaBuna TexHuKE G€30MACHOCTH M OXPaHBI TPYJA B XOIE OCYLISCTBIEHHUS pabor mo
AUATHOCTHKE, TEXHHYECKOMY OOCIY)KMBAHHIO H PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB W HX
KOMITOHEHTOB

36.10. Texuuyeckne M IKCIIIyaTALMOHHBIE XapaKTEPHCTHKH aBTOTPAHCIIOPTHBIX CPENCTB M
UX KOMIIOHEHTOB

YMmenns:

Y6.1. IIpoBomuTh BH3yaNbHBIA X HHCTPYMEHTATBHEIA OCMOTD ABTOTPAHCIOPTHBIX CPEICTB U
UX KOMIIOHEHTOB

¥6.2. OcymecTBIATE B3aHMOEHCTBYE C IOTPEOHTEISIME B mporecce 06paboTKH peKIaManui



¥6.3. Onpenensars BO3MOXKHOCTE yOBIETBOPEHHS TPeOOBAHMIA IOTpebHTeNneil Ha OCHOBAHUHI
aHaIM3a yCNOBUH IPENOCTABICHUS TapaHTHH HA TOBaphl (OKa3bIBaeMBle YCIyIH) H daxropos
9KCIIIyaTalliy aBTOTPAHCIOPTHBIX CPEACTB U MX KOMIIOHEHTOB

Y6.4. Usy4ats JOKYMEHTAIHIO, BEIIBIATE ¥ HACHTH(DUIMPOBATH OTKIOHEHUS B ohopmieHuH
TFapaHTUHHBIX JOKYMEHTOB

Y6.5. Tlomb3oBaThCs CHPABOYHBEIMH MaTepHATAMH U TEXHHIECKOH JOKyMEHTAIel 110
TEXHAIECKOMY OOCILY)KMBAHHIO B PEMOHTY aBTOTPAHCIOPTHEIX CPEICTB M UX KOMIOHEHTOB

Y6.6. IlopbupaTh ¥  NPHMEHSTH  KOHTPOIBHO-H3MEPHTCIBHBINA, MEXaHWYECKHUH,
aBTOMATH3UPOBAHHBIA HHCTPYMEHT M O0OpYHOBaHHE, COOTBETCTBYIONIME TEXHONOTHIECKOMY
IIPOLIECCY BBIIONHAEMBIX paboT

Y6.7. IlpoBepaTh HMCIPaBHOCT U PabOTOCIHOCOGHOCTh MEXaHH3MOB, arperatoB M CHCTEM
aBTOTPaHCIIOPTHOTO CPEICTBA

Y6.8. IlpumMeHATh CTaHIapTHOE U CIENHATA3HPOBAHHOE IpOorpaMMHOE obecreyeHe

IIpakTHYecKas MOArOTOBKA (HABBIKH):

III16.1. OcMmOTpa aBTOTPAHCIIOPTHBIX CPEICTB W B3aUMOIEHCTBHE C IOTpeOUTENIME Ha
IPEAMET  ONpENENEHHs  COOIIOCHHSA/HADYIIEHHS OTPEGHTENAMA  MPAaBHN  OKCILIYATALHH
aBTOTPAHCIIOPTHEIX CPEACTB M MX KOMIIOHEHTOB

11I16.2. TIpoBepKn JOKYMEHTALVK HA aBTOTPAHCIOPTHEIE CpeICTBA MM UX KOMIIOHEHTHI Ha
COOTBETCTBHE yCIIOBUSM IapaHTHU Ha TOBAPHI MK BEIIOIHEHHEIE PAGOTHI

I1I16.3. OcymecTBIeHHS! KOHTPOJIA 32 IONHOTON M KAYECTBOM BBHIOTHEHHS KOHTPOJIBHO-
AVArHOCTAYECKHX  ONEpaldd, MPOBOIMMEIX C aBTOTPAHCHOPTHBIME CPEICTBAMH M €ro
KOMIIOHEHTaMH B paMKax 00pabOTKM peKIamanuii oT moTpebuTeneit

11116.4. ®opmanm3alyy ¥ COIrNACOBAHUS NPEIBAPHTEIHHOIO pemenys 10 060CHOBAaHHOCTH
pexamanyy IoTpeOuTeNel ¢ IpeCTaBUTENSIMH OpraHH3alii-U3TOTOBUTENEH ABTOTPAHCIOPTHEIX
CPEZCTB ¥ UX KOMIIOHEHTOB

3.2. TexnoJoruu, ogecneynBaroumue GopMHPOBAHHE KOMIIETEHIHI
IIpoBenenre NEKUMOHHBIX 3aHATHN, IPAKTHYECKMX 3aHSTHH, BBIIONHEHHE
KypCOBOM pabOTHI.

4. TpyaoeMKoOCTh JUCIHUIINHBI U BHABI y4eOHoii paboThl
Tabmuna 1. Pactipenenenue TpyJ0eMKOCTH TUCIMILTAHEL IO BHIAM yaeOHOH paboTHI

Bun yueoHoit padornl AxageMHYecKHX 4YaCOB
O61mas TpynoeMKOCTE THCIUILIHHEL 80
AynuTopHbIe 3aHATHS (BCEro) 60
B ToM umcre:
Jlexrum 30
IIpaxruyeckue 3ausatus (I113) 30
Jlabopatopusii mpaxrukym (JIP) HE IPeyCMOTPEH
CamocrosTeasnas paGora (Bcero) 14+6(7x3)
B ToMm gnmcie:
KypcoBas pa6ora HE NIpeIyCMOTPEHA
Jpyrue BUABI CAMOCTOSTENHHON PabOTHI:
- HOATOTOBKA K IPAKTHYECKHM 3AHITHAM 14
KoHTpOoIIb TeKyIIHii U IPOMEXYTOYHBIH 6
(9x3amen)
IIpakTHYecKast HOArOTOBKA (HABLIKH) IPH 30
peanu3anyu JHCHUILINHEI (BCero)
ITpaxtryeckue 3austus (113) 30
JlabopaTopusrii npakTuxym (JIP) HE IIPEAyCMOTPEH
Kypcogas paGora HE IpeIyCMOTpeHa




S. CTpykTypa u coaepskanue AHCHANIHHDI
3.1. CTpyKTypa AacuMNIMHbI
Tabmuana 2. Momymu JUCHMIUIMHEL, TPYAOEMKOCTD B 9acax ¥ BUIBI y4eOHOH paboTEI

Ne  HammeHoBaHue pa3enoB TpynoemxoctsJIexuun llpakraa,  Jla6. Cam.
9ackhl 3aHATHSA [NPAKTHKYM padora

1 Paznen 1. Kymsrypa nenosoro o6menus 8 10 4 _ )

9 Pazpmen 2. Ocrossr KOMMYHHKaUHH C 14 10 6 _ 4
HOTPEOUTEISIMH

3 Paszpen 3. OcnoBsr koMMyHHKaLwH ¢ 18 10 10 ) 4
IOCTaBIIMKaMH

Bcero na mucuummuny 80 30 30 - 14+6

5.2. Conpep:xanue JUCHUILTHHDI

Paszpen 1. Kynerypa neinoBoro obmens
Ilporiecc oOmeHMs H ero CTOpPOHBI: KOMMYHHKALHA OOMEH uHbOpMaIHei),
MHTepaKiys (B3auMONeHCTBHE), IEpPIeNIUs (B3auMonioHuManue). DTambl OOIIEHHUS:
YCTaHOBJICHHE KOHTAKTa, OPHEHTAllMsi B CHTyallMd. OJTalbl OOINEHWsA O6CYXIeHHe
IpOONEMBI, NPHHATHE PELICHHs, BHIXON U3 KOHTaKkTa. TeXHUKH BeIeHHS Oecenpl.
Texuuky akTUBHOTO CiymaHus. TeXHUKHM HANAKUBAHHS KOHTAKTa. JIeNOBOH STHKET
IpY OOLIEHHH C MOTPEOUTENSIMH ¥ OCTABIIMKAME. B3auMOCBA3b IENOBOTO STHKETA U
STHKM JCJTIOBBIX OTHONICHHH. TeXHWKa NMpojaXk# YCIyr Ha 0ase IOBEPHTEIBHBIX
OTHOILICHU.

Pa3znen 2. OCHOBEI KOMMYHHKAIMH ¢ HOTPEOHTEISIMU
Crcrema B3aMMOOTHOIIEHHI M KOMMyHHKamuii ¢ morpeGurenem ATC. Ilepeuunas
KOMMYHHKAIHs ¢ TOTpeOuTeneM (npensaputensHas 3anucsk TC). IIpuem TC B peMoHT
COCTaBIICHUE NPEIBAPUTETIFHON CMETHI peMoHTa. KoMMyHuKarus ¢ motpedureneM Bo
Bpems peMonra TC. KomMynukamus ¢ morpebureneM B MOMeHT Bo3BpaTa TC u3
PeMOHTa. 3aKOH «O0 3aIIuTe IpaB norpebureneil POy» B cdepe peanuzamuu TOBAapOB H
yemyr. CucTema ydveTa M 3alMCH KIMEHTOB I IPOBENCHHS peMOHTa/cepBrca
obciyxusanus ATC. Cucrema TIpoNaXy HOIONHUTEIHHBIX YyCIyr CcepBHCa,
aKCecCyapoB W pacXONHBIX MarepuanoB. KoMMyHHKamus ¢ moTpebuTeneM Iocie
pemonTa TC

Pasnen 3. OCHOBBI KOMMYHHUKAIMH C ITIOCTABIIHKAME
Kananer pacnpenenenus toBapos. VneHTHUKAIHOHHEIH Homep TC (VIN) Cucrema
(hopMHpPOBaHKA ¥ HONOJIHEHHS pe3epBa 3allaCHEIX YacTell B aBTocepBuce.. Crucrema
B3aMMOOTHOIICHUH M KOMMYHHUKAIIM C MMOCTAaBIIMKAMK 3aIacHBIX uyacteii CHcTeMma
B3aMMOOTHOIICHUH W KOMMYHMKAIMH ¢ mocraBiqukamu yeayr JKKX. 3axon «O
3ammre npaB notpeburenedt PO» B cdepe 3aKymok MaTepHaTbHBIX LEHHOCTEH 1
ycuyr. JIoroBOpHEIE OTHOLIEHWS C IIOCTaBINWKaMH. Pa6oTa ¢ IIOCTABIIMKAMM:
B3aMMOJCHUCTBAE W OpraHu3aliusi paboThl MO 3aKylKaM. PaboTa ¢ MOCTABIMKAMY:
B3aMMOJICHCTBAE W OpraHusalmus paboTEl MO 3aKymkaM. CxeMbl paGoTH ¢
IIOCTABIINKAMHI NHTEPHET-MarasuHa: 0COOEHHOCTH OPraHU3aIUK IOCTABKU TOBAPOB

3.3. JIaGopaTopubIie paGoThI
Y4eOHBIM MIIaHOM He [PeNyCMOTPEHEL.



S.4. IlpakTHYecKkue 3aHATHS
Tabnuma 3.Temarrka, popMa IpaKTHUECKHAX 3aHATHIL (I13) m ux TpymOEMKOCTE

IlopsinkoBb1il HOMeEp TemaTHka npakTHYIeCKOro 3aHsTH Tpynoemxocry,
pasnena. B Jacax
Ne Tempr

OTtpaboTka npueMoB BepOaTbHOrO U He BepOATTEHOTrO
obmenus ¢ morpebuTemsu ATC

OtpaboTka cuTyanuu 2 o6IEHHS ¢ KIMEHTaMI pu
npogaxe ATC

Paznen 1 OtpaboTka cuTyanuu o6IIEeH s C KIIHEHTAMH npu
npuemke ATC B TO wmm pemoHT

OtpaboTka cuTyanuu o6ImEeH:s C KIMEHTAMH pu
Beiage ATC u3 TO wiu pemoHTa

Cosnanne aTHYECKOro Komekca hHpMEL

CocraBneHue npeanonaraeMoi 6ass noTpebuTenei
ATC

Coznanue XapTOUKy HOTPeOUTES

CocraBnenus CkpHITa HPONAXK — ATTOPATMA OGIIEHHS C
Paznen 2 KJIMEHTaMHU

Cocrapnenus ckpHITa IPONAK — ANTOPATMA OBIIEHHS C
KIMEHTaMH

Cocrasnenue npeIBapaTENBbHOMN KabKYISLHY B aKTa
npuéma-caauu TC

Pabora ¢ kaTanoramMu 3amgacTeil IOCTABIIUKOB
CpaBHHUTENIBHEIH aHAIM3 TIPACOB IIOCTABIIUKOB
3alaCHBIX YacTei, 000py 0BaHuS

Pazmen 3 Cosnanme mpaiica Ha ycIlyru aBTOCEpBHCA
DopMHEpPOBaHHE KOMMEPIECKOTO HPEIIONKEHHS
KoncymsrupoBanue moTpebureneii mo BOIIpOCaM
0e30macHoM IKCILTyaTAIMH ABTOTPAHCIIOPTHEIX CpenCTB

NN N[N N

\®)

NN N [N]

6. CamocTosiTenbHas paGoTa oGy4arommxcs u TeKYIIHH KOHTPOJIb HX
ycreBaeMocTH
6.1. Iean camocTosiTENLHOM PaboTHI
®opmupoBaH¥Ue CIOCOOHOCTEH K CaMOCTOSTEIIFHOMY II03HAHUIO ¥ 00YUEHHUIO,
TMOUCKY JIMTEPATYPhl, 0000IIEHNIO, ODOPMICHUIO M TpEeICTaBICHHUIO [IOJIyYEHHBIX
PE3yJIbTATOB, HX KPUTHIECKOMY aHAIM3Y, IOMCKY HOBBIX M HEODIWHAPHEIX PelIeHHMI,
apryMCHTUPOBAHHOMY OTCTaMBAHHWIO CBOUX IIPEIOKEHHUH, YMEHHH ITOATOTOBKH
BBICTYIUICHUH U BEZICHUS UCKYCCHIA.
6.2. Opranmszanus U Coep;KaHHe CAMOCTOATEbHOM padoThI
CamocTosTensHas paboTa 3aKII0YaeTCs B U3Y4YeHUH OTHEIBHBEIX TeM Kypca IIo
38/IaHHIO IIpEIIofIaBaTEIls IO PEKOMEH/yeMO# UM y4eOHOM TuTepaType, IOATOTOBKE K
NPAKTUYECKUM 3aHATUAM, K 3aUeTy.
Ilocie BBOIHBIX JIEKIHH, B KOTOPEIX 0603HAYAETCS COZlepKaHue NUCLUILUIHHEI, ee
npobneMaTHKa ¥ IpakTAY9eCKas 3HAYMMOCTS, CTY[IEHTaM BBIJA€TCSA 3aJaHHe Ha



pedepar. Ha pedeparuBuyro paGoTy OTBOOSTCS Te TeMEl Kypca, KOTOphLIe He
PaccCMaTPUBAIOTCS Ha Ay JUTOPHBIX 3aHITHSIX.

Pedepar opopmmnsercss Ha micrax dopMara A4 ¢ BO3MOKHOCTBIO OTOOpaKeHHMs
PHCYHKOB M 5CKH30B Ha «MUJLTUMETPOBKE». MakcHMabHask OLEHKA 32 BEITOTHEHHYIO
paboty — 10 6amios, B T.4. 5 6GawIoB — 3a 0(hOPMUTETBCKYIO YacTh, 5 GaIoB — 3a
YCTHBIH OTBET Ha BOIPOCHI IT0 COAEPIKAHUIO PAGOTEL

OnenuBaHue B 9TOM Cilydae OCYINECTBIISEICS IyTeM YCTHOTO oIpoca IO
COZIEpIKaHMIO M KaYeCTBY BBIIONHEHHOIO pedepara.

IIpakTideckue pabGOTHI OPHEHTHPOBAHEI HA H3yYeHHE IpUHLKIIA PaboTE,
KOHCTPYKIMH ¥ 9KCIIEPHMEHTAIBHOTO OIpPe/IeIeHHs OCHOBHBIX HapaMeTpoB Haubosee
BOKHBIX arperaroB ¥ MEXaHU3MOB, OBIaJeHUe TEXHMKOM M3MEpPeHHH W IPaMOTHYIO
00paboTKy uX pe3ynsTaToB. Heo6XOMMMO, UTOGH CTYNEHTHI CaMOCTOSTENILHO, B
COCTaBe ONPEICNICHHOIO KOJUICKTUBA, IPOBOJMIM H3MEPEHHS, PacuyeThl M AHAIH3
TIOIySE€HHBIX Pe3yJIbTAaTOB, a OTYET IO KaXKIOH IabopaTopHOM paboTe ohopMisuICcs
TPaAMOTHO U aKKypPaTHO.

Texymuii KOHTPONE yCIIEBaEMOCTH OCYIIECTBIISETCS Ha JIEKIHSX, IIPaKTHYECKUX
3aHATHAX: B BHAE ONMPOCAa TEOPETHYECKOrO0 MaTepuia M yMEHHS HPHUMEHATH €ro K
BRITIOTHECHUIO IPAKTUIECKUX 3aaHuil Y JOCKH, B BHIE MPOBEPKH TOMALTHIX 32 [AHHiL.
Texymuii KOHTPONb yCIIEBAEMOCTH OCYINECTBISIETCS C HCIIONB30BAHUEM MOJIYJIBHO-
PEHTHHIOBOM CHCTEMBI OOYYeHHUs M OLEHKHU TeKyIel YCIeBaeMOCTH oOyJaronmxcs B
coorBeTcTBUM ¢ CTO CMK 02.102-2012.

i quﬁno-MeTozmquKoe H I/IHq)OpMalll/IOHHOe obecneyenne AHCHHUIIIHHBI

7.1. OcHoBHAS JHTEPATYpa O JUCHHILTHHE

1. Open, I0.B. Opra#usanus u IIaHEPOBAHKE EATETHHOCTH NPEANPHUATHH CEPBHUCA : yaeOHOE
mocobue / 10.B. Open, I.B. Ilnaes, A.A. Copoxus; CraBpOnoNBCKuii roCynapCTBEHHBIH
arpapHbI yHUBepcUTeT. - CraBpomois : CTaBpOIIONBCKHIA TrOCYyTapCTBEHHEIH arpapHbIi
yBuBEpcHTeT, 2023. - 140 c. : Tabum. - Texcr : ameKTpoHHEIi. - [[ara ob6pamenus 05.05.2025. -
Pexxim moctyma: mo mogmucke. - O5C Jlaus. - (ID=186412-0)

2. Basunmwna, A.B. OpranHusanys W IUIaHHpOBAHHE IEATETBHOCTH NpEeIIpHATHHA CepBHCa :
y4ebHOe mocobue mis By3os / A.B. Basmmuna, T.B. Temsaxopa. - Cankr-IlerepOypr [u ap.] :
Jlanp, 2023. - 224 ¢. : wn. - Teker : SIIEKTPOHHBIA. - PeXxxuM mocrTyma: mo moammcke. - Hara
obpamerus: 05.05.2025. - OBC Jlans. - ISBN 978-5-507-46985-7. - (ID=1 86398-0)

3. OpraHusauus ¥ NIAHUPOBAHUE NEATENHHOCTH IPEIIPHATHH cepsuca : ydeOHOe mocobue /
T.H. Koctrouernko [u ap.]; CraBpomomisckuit rOCYyJapCTBCHHBIA arpapHblii YHUBEPCHUTET. -
Crasponons : CTaBpOmOIBCKHE rOCYaapCTBEHHELI arpapHelii yHuBepcurert, 2017. - 138 ¢. :
Tabn. - Tekcr : amexTpoHHEBH. - Jlata obpamenus 05.05.2025. - Pexim JOoCTyma: IIo
noxmucke. - 9bC Jlans. - (ID=186411-0)

7.2 lononHuTENBHAS IHTEPATYPA N0 AUCHUIIMHE

1. Capmu, E.JI. OpraHusanus cepBECHOrO 0GCITy)KHBAHUS TETKOBBIX ABTOMOGHIEH ydeOHOe
mocobwe it By3oB 1m0 cmen. «TexHmueckas — OKCIUIyaTamus aBTOMOOHIIEI,
«IIpodeccuonansHoe 0Oy4eHHE U aBTOCEPBHC» : B COCTaBE y4e6HO-METOqIECKOrO
xommnekca / E.JI. Capua, M.M. Bon6ac, A.C. Caif; mox penaxuueit E.JI. CaBuya. - Mocksa ;
Munck : MTHOPA-M : Hogoe 3Hanme, 2012. - 158 c. - (Beicmmee obpasoBanue) (YMK-Y). -
Texcr : HerocpencTeermsiii. - ISBN 978-5-16-005681-4 : 215 p. - (ID=97588-6)

2. Bumorpanosa, M.B. Oprauusamys u INIaHEPOBAHHE IESTETHHOCTH OpeAnpuaTHid chepr
cepBuca : y4eOHOe mocobue JId By30B No crenuansrocty "Cepeuc" / M.B. Bunorpamosa,



3.1. Ilanuna. - 5-¢ u3n., nepepab. u nom. - Mocksa : Jlamkos u K, 2010. - 441, [4] c. : mn.,
Tab11. - Texcr : HemocpeacTenHbIi. - ISBN 978-5-394-00293-9 - 231 p. - (ID=84301-9)

3. Bummorpanosa, M.B. Oprauusamus u ITAaHMPOBAHNE NEATENBHOCTH IPEINPHITAN Ccheps
cepeuca : y4eb. mocobue / M.B. Burorpanosa, 3.1. ITanuua. - 4-e H3]., Iepepad. u 1om. -
Mocxksa : JTamxos u K, 2008. - 464 ¢. - Bubmmorp. : c. 461. - Teker : HEMOCPENCTBEHHBIH. -
ISBN 978-5-91131-490-3 : 209 p. - (ID=72516-20)

4. Bpoeman, T.B. Cucrema, TexmonOrHs u OpraHM3alys CEPBHCHOTO OOCIYKHBAHUS : Yyuel.
nocobue / T.B. Bposman, A.H. JIyxbsauxos; TBepckoit rocyIapCTBEHHBIN TeXHIYECKHMiL
yHnuBepcureT. - Teeps : TBI'TY, 2005. - 107 ¢. - Texer - HEIIOCpencTBEeHHEIN. - [SBN 5-7995-
0314-7 : 66 p. 30 x. - (ID=60636-70)

7.3. IlporpammHoe oGecniedenne o AHCHUITHHE
- OC "Anst O6pazopanue” 8
- Y9eOHbIi KoMIIIeKT iporpaMMHOro oGecnegenns KOMIIAC-3D v18 ms mpenonasarens
IIporpammuoe o6ecnieuenne KOMITAC-3D v18
- MoitO¢uc Cramnapraerit
- WPS Office
- Libre Office
- Lotus Notes!Domino,
- LMS Moodle
- Marc-SQL
- Merallpo,
- Office mns noma 1 yue6sr 2013
- 7Tzip,
- «KoncyneranT ITmrocy
- «"apasT»
-OCPEJI OC
- 1C:Ilpennpusrue 8.
- ITIO PIX.

7.4. Cneunanusnpmsanﬂue 0a3bl AAHHBIX, CIIPABOYHbIE CHCTEMBI, 3JIEKTPOHHO-

OubGaHoTeYHbIE CHCTEMBI, npodeccHoHAIbHBIE nopraJnel B UaTepuer
9BC u manensuonnsie pecypest TR TY Pa3MeIeHs:

1. Pecypcsr: https:/lib.tstu.tver.ru/header/obr-res

OK TI'TY: https://elib.tstu.tver.ru/MegaPro/Web

OBC "Jlans": https://e.Janbook.com/

OBC "YruBepcuTeTckas 6HOIMOTEKA OHTANH": https://www.biblioclub.ru/

I9BC «IPRBooks»: https://www.iprbookshop.ru/

OJeKTpoHHAas 06pa3oBaTeIbHAS mnargopma "Opaiir" (OBC «IOpaiit»): https:/urait.ru/
Hay4nas snexrponnas 6ubmmorexa eLIBRARY: https://elibrary.ru/
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8. MaTepuansHo-Texnayeckoe ofecnedeHne
Ipy  wmsysenunm mucnpmmnsr  «KoMMyHEKAHE — C HOTPEOUTENSIMA |
TMOCTABILIIKAMH IIO BOIPOCAM CEPBHCA aBTOTPAHCIIOPTHBIX CPEICTB» HCIONB3YOTCS
COBPEMCHHEIC CPE/ICTBA OOY4CHMS: HAINANHBIC IOCOGHSA, HATPAMMEL CXEMBEI,
IIpE3EHTaINH, y4eOHbIe QHIBMEL
BosMokHA ~ HeMOHCTpanus — JIEKIHOHHOTO MaTepuala € IIOMOILBIO
IIPOEKIIHOHHOTO 000y IOBAHN.

9. Ouenounsle cpeacTra aust NIPOBeeHHUs NPOMEKYTOYHOM aTTecTauu



9.1. Onenounsie cpencrea qas NPOBEEHUs NPOMEKYTOYHOM ATTECTANMH B
¢dopme 3x3amena

1.  DOx3ameHamuOHHBIN  OumieT COOTBETCTBYET — (hOpPMe, YTBEPIKIECHHOMH
IonoxerweM o  paGounx poTpamMMax  NUCIHMIUIMH,  COOTBETCTBYIOLIMX
denepansHbIM TOCYapCTBEHHBIM  00pa30BaTEeIBHbLIM CTaHAapTaM CpeIHero
CIICIIHATBHOTO OOpa30BaHUs C yYeToM PO eCCHOHATHHEBIX cTaHaaproB. Tunopoii
obpaser] 5K3aMeHaIHOHHOTO GHeTa npuseneH B [Ipunoxenun.

Ob6y4aroniemycss naéres IIpaBO BEIOOpa 3ajaHuii u3 4UCTIa, COIEpXKAIUXCS B
OuieTe, IPUHAMAs BO BHUMAHeE OLICHKY, Ha KOTOPYIO OH IIPETEH/YeT.

Hucno sk3aMeHaNMOHHBIX 6GuIeTos — 20, Hucno Bompocos (3amanmii) B
SK3aMCHAIMOHHOM Omitete — 3 (2 Bompoca s KaTeropuM «3HaTh» M 1 Bompoc mis
KaTerOpUH «KyMETh»).

IIpomomkuTeEHOCTE SK3aMeHa — 60 MuHYT.

2. Hxana oneHuBanus TIPOMEXYTOYHOH arTecTallid B (opMe dSK3aMeHa —

COTJIMMHOY, «XOPOIO», «yIOBIETBOPUTEILHO, «HEYIOBJIETBOPUTEILHOY.

3. Kputepuu onesxw 3a sx3amen:

JUISL KATETOPUU «3HAThY:

BBIIIIE 6a30BOTO — 2;

0a30BBIH — 1;

HiKe 6a30Boro — 0;

KPUTEPHHU OLICHKH U €€ 3HAYECHUE IS KaTETOPUU KYMETH:
OTCYTCTBHE yMeHUS — 0 Ga;

Halu4yhe yMeHus — 2 6aia.

Kpurepun urorosoit onenku 3a sxzamen:
«OTJIHYHO) - IPU CyMMe 6auioB 5 uny 6;
«XOpOIO» - IPH CyMMe GalioB 4;
«YNOBICTBOPUTENBHOY - IIPH CyMMe GaIioB 3;
«HCYNOBICTBOPUTENIBHOY - IIPU CymMMe 6amioB 0, 1 wmm 2.

4. Bun sx3ameHa — yCTHBIH,

5. basa 3amanmi, IpenbsBiieMas 00yYIaroIUMCS Ha DK3aMeHe:
1. TIpomecc o6menus u ero CTOPOHBIL: KOMMYHHKanus (oOMeH HHOpManuelt), HHTepaKims
(B3amMopeiicTBHE), IepHenIHs (B3amMonOHMMaHKE)
2. Otansl oOWIEHHUS: YCTAHOBICHHE KOHTAKTa, OPUEHTALMSI B CHTYaLlHH, 06CYXICHHE IPOOIEMBI,
IPUHATHE PELIEHHS, BEIXO U3 KOHTAKTA
3. Texunxu Benenus 6ecensl. TeXHUKY AKTHBHOTO Ciymanus. TeXHUKY HATAXXMBAHUS KOHTAKTA.
4. JlenoBoif 3THKET IIpU OOIIEHUH C HOTPEOUTEISIME M ITOCTABIIUKAMIL, Bzaumocss3s nmemosoro
STHKETA U 3THUKH JEJOBLIX OTHOINECHHUIL
5. Texuuka npopaxw ycnyr ua 6ase JOBEPUTEBLHBIX OTHOIIECHHIA.
6. Cucrema B3aUMOOTHOIICHHI 1 KOMMyHHKanu# ¢ norpedurenem ATC
7.IleppudHas KOMMyYHHKAHS C noTpeduTeneM (peaBapuTebHAS 3aHCh TC)
8.I1puem TC B peMoHT cocTaBnenwe IPEBAPUTETHLHOM CMETEI pEMOHTA
9.Kommynmkanus ¢ motpeGurenem 8o BpeMs pemonTa TC
10.KommyHuKanms ¢ moTpeGuTENeM B MOMEHT Bo3Bpara TC u3 pemonra
11. 3akon «o 3ammuTe mpas notpebuteneit POy B cdepe peanuzamum TOBapoOB U YCIyr
12. Cucrema yuera u 3anucuxmmenTos AJLA IIPOBENICHH S PEMOHTa/CepBrca o6cmysxuBanus ATC



13. Cucrema mponay JOIONHATEILHBIX YCIIYT CEpBHCa, aKCECCYapOB M PACXONHbIX MATEPHANIOB.
14. Kanane! pacnipesieneHus TOBapoB

15.Mnentnduxanuonusii nomep TC (VIN)

16. Cucrema hopMHUPOBAHHS U HOMOMHEHNS pe3epBa 3amacHBIX YacTell B aBTOCepBHCeE.

17. Cucrema B3aMMOOTHOLICHHIA 1 KOMMYHHKAIi C IOCTAaBIIMKAMHE 3allaCHBIX YacTei

18. Cucrema B3aumMooTHOIICHHI 1 KOMMYHMKAIIMH € OCTaBmuKkamu ycuyr JKKX

19. 3axon «O 3amure npas motpebuteneit POy s chepe 3aKyIOK MaTepHANBHBIX LIEHHOCTEH 1 yCIyr
20. ToroBopHBIE OTHOMIEHHS C IIOCTABIIMKAMM

Ilpu oTBeTe Ha BOIPOCH 3K3aMeHa AOIIYCKACTCs UCIIOIBb30BAHIE CIPABOYHBIMH
JaHHbIMH, I'OCTamu, MeTommuecKkumu YKa3aHHAMH 110 BBIIOJHEHUIO MPaKTHYECKUX
paboT B paMKax NaHHOM IUCLUILTHHEL I10TB30BAHME Pa3IHYHBIMH TEXHUYECCKUMHU
YCTPOMCTBaMH He JOIyCKaeTCs.

IIpu xxenanum o6ydaromerocs IOKUHY T IPENENBI ay TATOPHH BO BpeMs 3adeTa,
OUIeT ToCle ero BO3BPALIECHHS 3aMEHSETCS. IlpemomaBaTens uMeeT TpaBo mocie
OTBETOB Ha BOMPOCE! 3a1aBaTh OOYYAIOIIEMYCS B YCTHOM bopme yTOUHSIOMHE
BONPOCE! B paMKaX COJAEp>KaHUs OuileTa, BBHIIAHHOTO obyyaromemycs. MHsle HOpMSL,
PETIIAMEHTHPYIOIINE POLEyPy MPOBEACHHUS 3aueTa, IpeCTaBIeHE! B I10N0KEHHH o
TEKYINEM KOHTPOJIE yCIIEBACMOCTH ¥ IIPOMEXKYTOUHOM aTTeCTALNN oOyJaromuxcs.

9.2. Ouenounble cpencTBa A5 NPOBeIEHHs NPOMEKYTOYHOM aTTeCTAUH B
dopme 3auera
Y4eOHBIM ITaHOM 3a4YeT IO JUCIUIUINHE He IIPETyCMOTPEH.

9.3. Oueno4nrie cpencTBa 118 NPOBENEHUs NPOMEKYTOYHOM aTTeCTAUH B
(popme kypcoBoii paGoTe! HAH KypcoBoro NpOeKTa
Y4eOHBIM IIIaHOM KypcoBas paboTa [0 JUCIHIIIHHE He IpeyCMOTpEHa.

10. Meronuueckne pekoMeHIaMME 110 OPraHA3AMHH H3YYEHHS THCHHILIMHbI

OOyuarommecs mepen Ha4amoM W3YdYeHHS MHCIAILIHHEL JOOJDKHBL  OBITH
OSHAKOMIICHBI C CHCTEMaMM KDPEJMTHBIX €MHUI M GalUIbHO-PEHTHHTOBOM OLEHKH,
KOTOpBI€ OIyOIMKOBAHEI M pa3Melle k! Ha caiiTe By3a M Kadenpsl.

B y4ebHOM mpomecc pexoMeHAmyeTcs BHEIpEHHE CYOBEKT-CYOBEKTHOM
NeAaroruvecKoy TEeXHOJOTUH, IPH KOTOPOM B PACHHCAHUM KaXKIOTO IIperogaBaTeis
ONPCNCIACTCA BpeMsl KOHCYIbTalMi CTYNEHTOB IO 3aKPEILIEHHOMY 3a HHM MOYJTIO
IVCIUTLIHHEL.

Ob6yuyaromuecs, u3ydarore MUCLUILIIHY, 00eCleveHsl yIeOHIKaMH, yIeGHo-
MCETONIMMECKHM KOMILIEKCOM IO NHCLHIUIMHE, BKIOYAs METOAMYECKHE YKA3aHUS K
BBITIOJIHEHHIO BCEX BHIIOB CAMOCTOSITENBHOM PabOTHL.

11. Buecenne u3meHenunii u JonoHeHHii B pabo4yIo nporpamMmy AMCIHILTHHbBI
Conepxanne pabounx mporpaMM IUCIMILTHH €XEeroqHO OOHOBIIETCS
IIPOTOKOJIAMHM 3aceNaHui Kadenpsl Mo yTBepKIeHHOM «IIonoKeHHeM o CTPYKTYpe,
CONEpPXkaHMA ¥ OQOPMIICHHH PabOYMX IPOTPaMM MMCIHILIHHE IIO 00pa3oBaTeNbHEIM
porpammam, — coorsercTByrommM PI'OC CIIO ¢ ydetom mpodeccHOHANbHBIX
CTaHIapToB» (opme.



Ilpnio:xenne
DenepabHOe TOCY TapCTBEHHOE GIOIKETHOE 00pa3soBaTelbHOE yapexKIeHe

BBICIIIETO 00pa30BaHUs

«TBepckoii TroCyIapCTBEHHBIH TEXHUYECKHI YHHBepcHTET)

Cremmansaocts: 23.02.07 Texumueckoe 00CITy>KHBaHWE B PEMOHT aBTOTPaHCIIOPTHEIX
CpencTs |

Kadenpa «Mexanusamum IIPUPONO0OYCTPOICTBA U PEMOHTA MAIITIHY

Mucupnmuaa «KoMMyHuKamuy o NOTPEOUTENIMUA U IIOCTABINUKAMU IO BOIIpOCaM
C€pBUCa aBTOTPaHCIIOPTHEIX CPENCTB

IK3AMEHAIIMOHHBIN BIJIET Ne 1

1. Bonpock! mist mpoBepku ypoBHS «3HATD» — 0 unu 1 vy 2 6amna.
CucremMa TpomaxM IOMOMHHTEIBHBIX YCIYT CepBHCa, aKCecCyapoB M PacXOMHBIX
MaTepUaIoB.

2. 3amanue mis IIPOBEPKH YpoBHA « YMETbB» — 0 wnm 2 6amia:
Iox6op momomHuTENEHEX yeiIyr cepBuca B 3aBucuMoctd oT ATC u KOMILJIEKTAllHH.

3. 3ananue 114 mpoBepku ypoBHSI « YMETb» — 0 uu 2 6amna:
DopMHPOBaHKE KOMMEPIECKOT0 TPEI0XKEHHS.

Kpurepun urorosoii onenxn 3a sx3amen:

«OTIIMIHO» - IPH CyMMe OaILIoB 5 iy 6;

«XOpOIIO» - PH CyMMe 6aioB 4;
«YAOBICTBOPUTENBHOY - IIPH CyMMe 6aimios 3;
«HEYNOBIECTBOPUTENBHO» - IPH cymMMe 6amtos 0, 1 wmmm 2.

CocraBuren: K.T.H., TOLIEHT % K.C. Kpsuios

3aBenyromuit xadenpoit MITPM %—— K.C. Kpsutos



JIuer perucrpanun H3MeHeHui# B paboyeii nporpaMmme

Ne Howmep nmcra Ne mporoxona u Hara
HM3MEHE | M3MEeHEHHO HOBOI'O H3BIATOrO JaTa 3acemanus BHECEHUS ®.11.0.
HHS ro Kapemprr HM3MEHEHUS nmIa,
B PIIJ] OTBETCTBE
HHOTO 3a
BHECEHHE
H3MEHEHUH
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