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1. O6mas xapakTepucTaka paGodeii nporpaMmel 06meo6pa3oBaTe LHOI
AU CIUIUTAHB

1. Mecro aucnunumael B crpykrype OOII CIIO

HAucnunnuna  «OpraHusamys  CepBACHOTO OOCIYyKHMBAHHSA M paboTa ¢
KIHEHTaMI» OTHOCUTCS K IIPOM3BOICTBEHHOMY MOAyII0 «B3ammoneiicTeue ¢
IOTPEOHUTENAMA B HPOIECCe OKA3aHWs YCIYr MO TEXHHYECKOMY OOCIYXKHBAHHIO H
PEMOHTY aBTOTPaHCIOPTHBIX CPEACTB M HX KOMIIOHEHTOB» 00pa30BaTeNbHOH
nporpammel CIIO B cootBercTBHE ¢ ®I'OC mo cnenmansrocti?3.02.07 Texaugeckoe
00CIIy)KMBaHHE U PEMOHT aBTOTPAHCIIOPTHBIX CPECTB, HAIPABICHHOCTS IIPOrPaMMEI
ABTOMOOHIIbHEBIHN CEpPBUC.

2. Ieap ¥ 3apa9u AUCHHILIMHBI

3agayaMu QUCHUNUIMHLI SBIISIOTCS:

— oOydeHue B3aMMOZEHCTBUIO C PaGOTHHKAMH OPraHU3AIMM, BEIIONHSIOMIIMMA
pabOTHI 110 TEXHMYECKOMY OOCIYXHBAHHIO M DEMOHTY ABTOTPAHCIIOPTHBIX
CPENCTB M UX KOMIIOHEHTOB, B IIPOLIECCE OKA3aHUS YCIIyIH;

— o0y4eHHe B3aUMOJEHCTBHIO C IOTPeGHMTENSIMH MpOLEcce OKA3aHMSA YCIYT IO
TEXHIYECKOMY OOCIy)KHBaHHIO U PEMOHTY aBTOTPAHCIIOPTHEIX CPEJICTB.
Ienbto uzydenns mucImIuEbl «OpraHusamys CEpBUCHOTO OGCIyKUBAHHS W

paboTta ¢ KIHMEHTAMU»SBISETCS MEPBHYHBIME HABEIKAMH B3aMMOIEHMCTBHA C
MOTPEOUTENSIMA B TPOIECCE OKA3aHMs YCIYT MO TEXHUIECKOMY OOCIyXHUBAHHIO W
PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB M MX KOMIIOHEHTOB.

3. Ilnanapyemble pe3yJJbTaThl 0CBOEHHs 001e00pa3oBaTebHOI
AucuunIHHLI B c00TBeTCTBHH ¢ PI'OC CIIO m na ocaose ®I'OC COO.

3.1. Komnerennun, 3akpenjiesapie 3a gucuunaunoi B VII:

OK-1. Bvibupame cnocobvl peuwienus 3a0au npopeccuoHansHoll desmensHocmu
NPUMEHUMENbHO K PA3IUYHBIM KOHMEKCMAM.

OK-2. Hcnonvzosamv coepemennvie cpedcmea noucka, auamuza  u
uHmepnpemayuy ungopmayuy, U UHGOPMAYUOHHBIE MEXHONO2UU OIS BLINOJIHEHUS
3a0a4 nPoghecCcUoOHANbHOT desmenbHOCHI.

HIK-1.1.0cywecmenamo ouazHocmuxy asmompancnopmuvix cpeocms.

IIK-1.2.0cywecmename mexuuueckoe obcnysicusanue a6mompancrnopmHbix
cpedcme.

IIK-1.3.Ipogooumuw DpEeMOHM u ycmpaHeHue HeucnpasHocmei
A6MOMPAHCNOPMHBIX CPeOCMa.

IIK-1.4.Paspabameisams U ocyuecmeiames —mMexHONO2UUECKUe NPOYEcCy
YCMAHOBKU OONOTHUMENLHO20 000PY008AHUS HA ABMOMPAHCNOPIMHbLE CPEOCEA.

OK-1. Boibupamv ~ cnocobvr  pewenus  3a0au  npoQeccuoHanvHol — OesmenvHoCmu
NPUMEHUMENLHO K PA3NUYHBIM KOHMEKCIMAM.



Iloxa3aTen ONEHUBAHUA HHIMKATOPOB XOCTHKEHUST KOMIIETeHIHiA:

3nanns:

31.1. akTyanbHEIH NPO(ECCHOHANBHBIA U CONMANBHEIA KOHTEKCT, B KOTOPOM IIPUXOIUTCS
paboTaTh  KUThH

31.2. crpykTypa mmaHa IS peINCHHS 3amad, ANTOPHTMBI BBIIOJHEHHS pabor B
po(eCcCHOHATBEHON U CMEMKHBIX 00TaCTIX

31.3. OCHOBHBIE HCTOYHHKA MH(DOPMAIME ¥ PECYPCHI IS PELECHHS 33124 W/HTH pobieM B
Ipo(ECCHOHATHEHOM H/HIIH COLUATBEHOM KOHTEKCTE

31.4. MeTonB1 paboTHI B MPO(hECCHOHATBHON M CMEKHBIX chepax

31.5. mopsIOK OIEHKH Pe3yIbTATOB PELIEHHS 33124 MPOhECCHOHATBHOM IeSTENBHOCTH

Ymennsn:

Y1.1. pacnioznaBath 3amady H/WiE mpobieMy B IPODECCHOHATLHOM W/HIM CONHATBHOM
KOHTEKCTE, aHAIM3UPOBATh U BEIIENIATE €€ COCTABHbIE YaCTH ,

Y1.2. onmpemenaTs STambl PEIICHHS 3a[a9d, COCTABIATH IUIAH NEHCTBH, peatu30BBIBATh
COCTaBJICHHBIH ILJIaH, ONPENENATh HEOOXOAUMbIE PECYPCHI

Y1.3. BeuiBnare 1 3QHeKTHBHO HCKATh UHPOPMAIMIO, HEOOXOMUMYIO I pelenys 3a1aqu
u/una npo6IeMsl

V1.4. BrajeTh akTyansHEIMA METOLAMH PaGOTH B PO(ECCHOHATBHOMN H CMEKHBIX chepax

Y1.5. oueHMBATH DPE3yNBTAT M IOCIEICTBHS CBOHMX NEHCTBHH (CAMOCTOSITENHHO HIH C
HOMOIIBIO HACTABHUKA)

OK-2. Hcnonvsosame cospemennvie cpedcmeéa noucka, awanusa u unmepnpemayuy
unopmayuy, U uHGopmMayuonnvie mexHonOZUU 0N GLINONHEHUS 3a0ay npogeccuonanvrHot
oesamenvHoCmi,

IloxkaszaTenm oneHHBAHAA HHIUKATOPOB JOCTH/KEHMS KOMIIETeHIii:

3nanus:

32.1. HomeHknaTypa HHGOPMAMOHHEIX HCTOYHUKOB, NPHMEHSICMBIX B npodeccHoOHaATBHOM
JeATeNbHOCTH

32.2. IpHeMBI CTPYKTYPUPOBAHHS HH(OPMAIIH

32.3. hopmaT 0pOpMIEHHS Pe3yIETaTOB NOMCKA HH(BOPMAIIUY

32.4. coBpeMeHHBIE CPENCTBA H YCTPOHCTBA HH(OPMATH3AIHHY, HOPSIOK HX IPUMEHEHUS

32.5. mporpammHOe ofecredeHHe B NpPodeCCHOHANBHON AESTENLHOCTH, B TOM UHCIE
1 pOBEIE CpenCTBA

Ymennsn:

Y2.1. ompenenare 3ajaud I MOMCKAa HH(pOPMAIMH, IUTAHEPOBATh IPOLECC MOUCKA,
BBIOMPATH HEOOXOTUMBIE HCTOYHUKH HH(OPMAIIAN

Y2.2. Boigenate Haumbonee 3HAYAMOE B IepedHe HH(OPMALNH, CTPYKTYPHUPOBaTh
IOJTy9aeMyt0 HHGOPMAIUIO, 0(OPMIIATE PE3yIbTAaTh IOKCKA

¥Y2.3. oneHHBaTh IPAKTHYECKYIO 3HAYUMOCTE Pe3yIBTATOB IOUCKA

Y24. npuMeHATs  cpencTBa  MHODOPMAIMOHHBIX  TEXHOJOTHH  IUIA peleHus
IPO(ECCHOHATBHEIX 3a1a4 '

Y2.5. HCIONB30BATH COBPEMEHHOE NpPOrpaMMHOE ObecmedeHHe B IpodecCHOHATBHOM
JEeATeTbHOCTH .

Y2.6. MCHONB30BaTh pasiMYHEIE MEGPOBBIE CPE/CTBA IUIA PEIIHHS IPOQecCHOHATBHEIX
3a1a4

IIK-3.1. Ocywecmenamo 63aumodeticmeue ¢ nompebumenamu 6 npoyecce OKaA3aHA yenye no
MEXHUYECKOMY 0OCILYIICUSAHUIO U PEMOHNLY ABMOMPAHCNOPMHBIX CPEOCME U UX KOMNOHEHMOG.

Iloka3aTed ONeHUBAHAA HHIMKATOPOB XOCTICKEHHSI KOMIIETEHIMIA:

3nanus:

34.1. TexnuKy mponax ToBapa (yCIyrH)

34.2. OCHOBBI CEpBUCHOM NEATENHHOCTH



34.3. OcHOBBI OpraHH3alUH IPOTEcCa OOCITYKUBAHAS noTpeOuTeNe

34.4. OCHOBBI MEXIIMYHOCTHBIX OTHOIICHHUS

34.5. DTHKY IenoBoro obmeHus

34.6. Ilpauna u HECTPYMEHTH! 9 DEKTHBHONR KOMMYHUKAIHH

34.7. MeToauKy BBISBIEHNS IIOTPeOHOCTEH YenoBeka (motpebuTens)

34.8. CramnapThl ¥ IPOIECCH OPTaHU3ANMK B OOJNACTH OKA3aHWS YCIIYT IO TEXHUYECKOMY
00CITy)XHBAHMIO B PEMOHTY aBTOTPAHCIOPTHEIX CPEACTB M HX KOMIIOHEHTOB

34.9. Verpo#cTBO, 0COGEHHOCTH KOHCTPYKIUHA 1 SKCIITyaTalliy ABTOTPAHCIIOPTHEIX CPEICTB
U X KOMIOHEHTOB

34.10. MapKupoBKy i IPUMEHSIEMOCTh MOTOPHEIX, TPAHCMUCCHOHHBIX Macell ¥ CIEIHAILHEIX
TEXHUYECKUX JKUIKOCTEH

34.11. IlepedeHn COMYTCTBYIOMMUX TOBAPOB U yciIyT

34.12. MeTons! ITaHAPOBAHHS

34.13. OCHOBBI BBIIONHEHHS 6a30BBIX ONEpAIMA 10 TEXHHYECKOMY OOCIY)XHBAHHIO M
PEMOHTY aBTOTPAHCIOPTHBIX CPENCTB M UX KOMIIOHEHTOB

34.14. OcHOBEI JIETIOIIPOU3BOJICTBA

34.15. CoBpemeHHEIE HHPOPMALHOHHEIE TEXHOTOTHH

34.16. MHCTpyKIHMIO IO OXpaHe Tpyxa

34.17. I'apaHTHIHYIO TOJIATHKY 3aBOJa-H3TOTOBUTEILI

Ymennsn:

V4.1. IInaHupoBaTs mpoLece B3auMONEHCTBHS C IOTPEOUTENSIMA Ha BCEX 3TAlaX OKA3aHHUS
YCIyTH YO TEXHWYECKOMY OOCIYXUBAHHIO H PEMOHTY aBTOTPAHCIOPTHEIX CPEICTE H HX
KOMIIOHEHTOB

Y4.2. Vcnone30BaTh KIMEHTCKYIO 6a3y OpraHu3alyy JUIS IUIAHHPOBAaHUS W OPraHM3aLUH
paboTEI ¢ HOTPeOUTETIMH

¥Y4.3. ®opMHPOBATE MOJNOKHUTEIFHOE BIEYATIIEHHE O CIICIMAIUCTE, OpPraHu3alyy, Openne u
IPOIYKTax U yCiyrax (CO3IaHHE PEILyTaIHH)

Y4.4. TIpoBOIUTH NOTPEOUTENAM IIPE3EHTALHIO TOBapOB M YCIYr OpraHu3aldd C
npuMeHerreM ¢opmynesl «Xapakrepuctuka — Iloms3a — Bbiroma», HMCXONS U3 BBISBIECHHLIX
noTpebHOCTEl moTpeduTenei

V4.5. Ob6ecneurBars 6€30IaCHOCTD IOTpeOuTENed B IpoOIecce OKa3aHHs YCIYTH IO
TEXHUYECKOMY OOCILy)KMBAHHIO M PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB M X KOMIIOHEHTOB B cilydae
HEOOXOMMOCTH HaX0XKIEHUs TOTPeOHTENEH B 30He IIPOBENECHHS PadoT

Y4.6. TlpoBomuTh mpreM — Bbady IOTPEOHTEIIM ABTOTPAHCIOPTHEIX CPEACTB COIIACHO
CTaHIapTaM OKa3aHHUA YCIIyTH, OLIPENEIICHHBIX 3aB0JOM-H3TOTOBUTEIEM

Y4.7. Yrounars y noTpebuteneit uapopManuro, XapaKTEePU3YIOIIYIO0 TEXHUIECKOE COCTOSHUE
aBTOTPAaHCIOPTHEIX CpencTB. IIpoBonuTs ompoc moTpeGuTeneil mepen o6CIyKUBaHIEM (pemoHTOM)
B LEIIX YTOUHCHHS YCIOBUH SKCIIIyaTAllMH ¥ IPHYAH BOSHUKHOBEHHS HEHCIIPABHOCTEH

Y4.8. IIpUMEHATD TeXHUKY BEJICHHS JTEIOBBIX [IEpErOBOPOB

¥4.9. PaspernaTs KOHGIUKTHEIE CHTYAIAN

¥Y4.10.IIpuMeBATs TEXHAKH 10 3aKPBITHIO CHCIKA 1 PacIIMpEHHIO 3aKa3-Hapsaa

Y4.11. ObecnieqnBarh KOHGUIEHIAATEHOCTS IOy YEHHOM uHGopMaru

V4.12. OpraHu3oBbIBaTE B3aHMOIEHCTBHE HOTPEOHUTENT CO CMEXHBIMU CTPYKTYpaMH
OpraHU3aIuu

¥Y4.13. Tlonp30BaThCsl TEXHMYECKOH NOKYMEHTALWEH 3aBOa-M3TOTOBHTEIS TPAaHCIIOPTHBIX
CpEenCTB

V4.14. OcymecTsiars monbop 3amacHBIX dYacTel, neraneit pa30BOr0 MOHTaXa, a TaKXe
PaCXONHBIX MaTCPHANOB W TEXHHYECKHX JKUAKOCTEH, HEOOXOMMMBIX I BHIIOMHEHMS paboT IO
TEXHAYECKOMY OOCIIy’XUBAHHIO H PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M UX KOMIIOHEHTOB

IlpakTayeckas MOAroTOBKA (HABBIKH):

11I14.1. Onpenenenus noTpeGHOCTEH HOTpeOHTENEH B IPOAYKIMH, COIYTCTBYIOIIUX TOBApax
(yemyrax), peau3yeMBIX OpragmM3ammeit



[1I14.2. CompoBOXXIeHUS IIOTPEOUTENS HA BCEX ITAaX OKA3AHHS YCIYIH IO TEXHUIECKOMY
O0CIy)KMBAHHIO H PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB H UX KOMIIOHEHTOB

III14.3. Odopmrenns NOKYMEHTOB, CONPOBOXIAIOMEX IPOLECC OKA3AHHUS YCIYTU IO
TEXHHIECKOMY OOCIY>KHBAHHIO M PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB M HX KOMIIOHEHTOB

I1I14.4. O6ecnieyeHNUs BHIOTHEHHS JIOTOBOPHEIX 00513aTEIHCTB

II14.5. IIpoBeneHHS HTOrOBOrO KOHTPONS COCTOSHHS aBTOTPAHCIIOPTHOIO CPEICTBa II0
UTOraM BBIIOTHEHHBIX PabOT IO TEXHHYECKOMY OOGCIY)KMBAHHIO M DEMOHTY aBTOTPAHCIIOPTHEIX
CPEZACTB U UX KOMIIOHEHTOB

11I14.6. KomncynsTupoBaHHS NOTpeOMTENel IO BompocaM Ge30maCHOi OKCILTyaTaIlHK
aBTOTPAHCIIOPTHBIX CPEICTB M HX KOMIIOHEHTOB B COOTBETCTBHH C PEKOMEHIAIHAMH 3aBOIa-
H3TOTOBUTENSA

11I14.7. BzaumomeHCTBHS ¢ pPaGOTHHKAMH OpTaHH3ALHM, BBIIOTHSIONMMHY paboTel 1O
TEXHAYECKOMY OOCIY’XUBAHHIO W DEMOHTY aBTOTPAHCHIOPTHEIX CPEACTB M HMX KOMIIOHEHTOB, B
IIPOIIECCE OKA3aHMs YCIyTH

11114.8. KOHTpOINS CTENEeHH YAOBIETBOPEHHOCTH IOTPEOUTENEH KA9eCTBOM 00CITy>XKHBaHUA

I1T14.9. Pa3paboTKy Ipe/oKeHrii/peKOMEH A I IIOBBINEHHS KA9eCTRA obCIyXuBaHus
norpeburenei

IIK-3.2.0cywecmename  koncynomuposanue nompebumeneii no eonpocam 3IKCHLyamayuu
aemompancnopmHuLX CPeOCme U NPeO6apUMeNbHO 30NUCU HA CEPEUCHOE 0BCIYICUBAHIUE U PEMOHM.

IToxasaTenn oneHNBAHMSI HHAMKATOPOB JOCTHKEHUSI KOMIIETeHIHii:

3Hanun:

35.1. 3axonomarenscTBo Poccuiickoii denepanuu B 06macT paboOTHL C KOH(UIECHIHATBHOM
uH(OpMAaIHeH U 3aMUTE IEPCOHATBHBIX JaHHBIX

35.2. 3axonomaremscTBo Poccuiickoit denepanuy B 06JIACTH 3AIMUTHI IIpaB NOTpeOUTENEH H
IIpaBriia OKasaHus yCIyT IO TEXHIYECKOMY OOCITYKHBAHIIO H PEMOHTY ABTOTPAHCIIOPTHAIX CPEICTB

35.3. Knmaccuduxanumio norpe6HOCTEH YenoBexa

35.4. OCHOBBI OpraHm3aIyMy npomnecca 00CTyKABAHHS IIOTpebHTe el

35.5. CoenmanbHble HPOrpaMMHEIE IIPOAYKTHI, IPHEMEHSIEMbIE s paboTel ¢ 6asoi
morpebutencl (KIMEHTOB) OpraHM3alu¥d H OOeCHedYeHHs IpoLecca OKa3aHWs YyCIyT 10
TEXHIIECKOMY OOCIY>KHBAHUIO M PEMOHTY aBTOTPAHCIIOPTHEIX CPEJICTB M HX KOMIIOHEHTOB

35.6. Kanaie! # HCTOYHHKHM IIOUCKA U IIPHABIEYEHHUS IIOTpeOUTE N

35.7. CermeHTanmio prIHKa K THIIONOTHS IOTpeOHTENelH (KIHEHTOR)

35.8. ba3oBble IPUHIMIIEI BEACHHS KIMEHTKOM 6a36l

35.9. OCHOBEI STHKETA ¥ ENI0BOM KOMMYHMKALIMH

35.10. BazoBoe ycTpoiCcTBO aBTOMOOMIIL

35.11. IlpaBuiia Jomycka aBTOTPAHCIOPTHEIX CPEACTB K AKCILIyaTAIHH

35.12. Tumel, KnaccHMHKAMIO, MAPKUPOBKY M IIPHMEHSIEMOCTh MAacel W TEXHMYECKHX
KMJIKOCTEH, IPUMEHSEMBIX IIPH SKCILTyaTallii aBTOTPAHCIIOPTHEIX CPEICTB M MX KOMIIOHEHTOB

35.13. Bba3oBele IPHHIMUIIE! YIPABJICHUS BpeMEHEM

YMmenns:

¥5.1. Mcnonp30BaTh CenuanbHOE IPOrPAMMHbIE IPOAYKTHL H HH(POPMALHOHHEE pecypchl
OpraHu3ali B IIPONECCE OKa3aHWs YCIYyr IO TEXHHYECKOMY OOCTY)XHBAHHIO M PEMOHTY
ABTOTPAHCIIOPTHEIX CPENCTB U MX KOMIIOHEHTOB

¥5.2. ObpabarsiBats BXOIAIIHIE, HCXOMIIHE TeleGOHHBIE 3BORKH I 3aIPOCH! IOTPeOHTENeH

¥5.3. Ilonp30BaThcs MEPCOHATBHEIM KOMIBIOTEPOM ¥ O(GHCHOM TEXHHKOM

Y5.4. KOppeKTHO BECTH M aKTyanu3upoBaThb 6a3y JAHHEIX IIOTPEOHTENeH-KIMEHTOB
OpraHH3aIHH

¥5.5. OcylecTBIATh MHCEMEHHYI0 M YCTHYI0 KOMMYHHKAIHIO C IIOTPEOHTCISAMH B
COOTBETCTBHH CO CTAHIAPTAMH JEIOBOH KOMMYHHUKAIMH

¥5.6. Haxomutb ¥ HCHONB30BATH OTKPHITEIE HCTOYHHKE HHMDOPMAIMH T PACIIMPCHHS
KIIMEHTCKOM 0a3bl OpraHu3aiuu



¥5.7. Ha mocTymHOM S3BIKE NPOBOAMTH KOHCYJIBTALUIO noTpebuTenel IO BOIpocam
6e30macHo IKCIUTyaTaliy aBTOTPAHCIIOPTHEIX CPEACTB U X KOMIOHEHTOB

¥5.8. BESBIATE OTPEGHOCTH HOTpeOHTENEH B YCIyrax IIo TEXHHYECKOMY OOCTYKUBAHUIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M MX KOMIIOHEHTOB M YMETh IIPE3CHTOBATH OKA3BIBACMBIE
OpraHu3aMeH YCIyIy ¢ TOYKH 3PEHHMS IONB3BI X BEINOABI IS TIOTPEOHTENI

¥5.9. PaboraTs ¢ pexiaManusMu HoTpeduTeneit

V5.10. OcymecTBnars TeneOHHYI0O M OYHYIO KOMMYHHKALHIO C HOTpeOUTENeM B
KOH(JIMKTHOM CHTYaIMK

IIpakTayeckas MOArOTOBKA (HABBIKH):

III5.1. CGopa, 00paboTKM W aKTyanusanué HHPOPMALEE O HOTPEOUTENIX H HX
IOTPEOHOCTSX B 00IACTH TEXHHIECKOTO OOCITy KUBAHMS H PEMOHTA ABTOTPAHCIOPTHBIX CPENCTB M UX
KOMIIOHEHTOB

III15.2.  OcymecTBieHus IpEIBApUTENBHON 3allUCH  TOTpeOHTENell Ha CepBHCHOE
o0ciyXuBaH¥e WM PEMOHT aBTOTPAHCIIOPTHBIX CPELCTB U KOMIIOHEHTOR

IIII5.3. KoncynmbTHpoBaHHs NOTpeOWTeNel IO BOIpOCaM Oe30MaCHOM OKCILTyaTaIlHH
ABTOTPAHCIOPTHBIX CPENCTB M HMX KOMIIOHEHTOB B COOTBETICTBHH C DPEKOMEHIAIMAMM 3aBOJa-
H3TOTOBUTENIS

HII5.4. Teneponroro wmHdopmupoBaHms moTpeOHTEIEH O NPOBOJUMBIX OpraHu3anuei
CCPBUCHBIX KOMIAHUAX U CHCIIHATBHBIX aKIHIX

NIK-3.3.0cywecmename npuem u o6pabomxy pexnamayuii om nompebumenei.

IloxazaTenu oONeHNBAHAS HHIAMKATOPOB XOCTHIKEHHS KOMIIEeTeHIHi:

3Hanns:

36.1. I'apaHTHHHYIO IONHTUKY OpraHM3aLHi-H3rOTOBUTENEH ABTOTPAHCIIOPTHBIX CPEICTB M
HX KOMIIOHEHTOB

36.2. 3axkononarenscTBo PO B chepe 3ammTH IpaB MOTpeGHTENEH M OKA3aHHS yCIyr 10
TEXHHIECKOMY OOCIY)KUBAHUIO H PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB H HX KOMIIOHEHTOB

36.3. Paboty ¢ pexnamanusamMu

36.4. VCIpOHCTBO M OCOGEHHOCTH KOHCTPYKIHH Y3IIOB, arperaroB, MEXaHHYecKHX K
MEXaTPOHHBIX CHCTEM aBTOTPAHCIIOPTHBIX CPEICTB M MX KOMIIOHEHTOB

36.5. TexHONOIHIO BBIMONHEHHS Pa0OT IO JMATHOCTHKE, TEXHHUECKOMY OGCIYXUBAHEIO ¥
PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M HX KOMIIOHEHTOB

36.6. IIpuMenseMOCTh Macell, TEXHHYECKUX JKUAKOCTEH, TEXHIUECKHIX Ta30B B CMa30K B XOJIe
IPOBENCHHS PAOOT II0 JUArHOCTHKE, TEXHHIECKOMY OOCIIY)KHBAHHIO U PEMOHTY aBTOTPAHCIOPTHEIX
CPEICTB B UX KOMIIOHEHTOB

36.7. OcobenHocTH mONOOPa M MCIONB30BAHMS JUATHOCTHYECKOTO o0opyHoBaHmus,
H3MCPHUTENBHOrO0 M CHNENMANPHOIO0 HHCTPYMEHTa, NPHMEHAEMOrO B XOIe IIPOBENECHHS paboT Mo
AUATHOCTAKE, TEXHHIECKOMY OOCIHY)XMBAaHHMIO H PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB H HX
KOMIIOHEHTOB

36.8. Hasmauenwe wm mpaBmna paboTl C OGYMaXHEIMH M 3IEKTPOHHBIMH BEPCUAMHU
TEXHIIECKOH TOKYMEHTALMH OpraHU3alii-H3IOTOBUTES aBTOTPAHCIIOPTHOTO CPECTBA

36.9. IlpaBuna TexHUKH G€30IACHOCTH W OXPAaHBI TPYAA B XOJIE OCYIIECTBICHUS pabor mo
AMAaTHOCTHKE, TEXHHYECKOMY OOCIY)KHBAHHIO M DPEMOHTY aBTOTPAHCIIOPTHBIX CPENCTB H HX
KOMIIOHEHTOB

36.10. Texnudyeckue M IKCILIyaTAlMOHHBIE XapaKTEPHCTHK aBTOTPAHCIIOPTHBIX CPEICTB H
HX KOMIIOHEHTOB

Ymenusn:

Y6.1. IIpoBomuTE BU3yaIbHBIH M HHCTPYMEHTATBHBIA OCMOTp aBTOTPAHCIOPTHBIX CPELCTE |
UX KOMIIOHEHTOB

¥6.2. OcymecTBaTh B3aUMOEHCTBHE ¢ IOTPeGUTENAMA B poriecce 06paboTKH peKIaMamyil



¥6.3. Onpenenars BO3MOXKHOCTE y/IOBIETBOPEHHS TPeGOBAHMUI noTpebuTeNneii Ha OCHOBAHUHI
aHaJlu3a YCIOBHH NPENOCTABICHMSA IAapAHTHM HAa TOBaphl (OKashIBAaeMble YCIYTH) H (BAaKTOPOB
9KCILTyaTalliy aBTOTPAHCIOPTHBIX CPEICTB U MX KOMIIOHEHTOB

Y6.4. U3y4ats TOKYMEHTALHIO, BEIBIATH M HACHTHMUIMPOBATH OTKIOHEHHS B odopmneHnn
rapaHTHHHBIX JOKYMEHTOB

Y6.5. Tlomb3oBatbcs CHpaBOYHBIMH MaTepHalaMH ¥ TEXHHYECKOH NOKYMEHTAIHEH ITo
TEXHIMIECKOMY OOCILY)KHBAHHIO M PEMOHTY aBTOTPAHCIOPTHEIX CPEJCTB M HX KOMIIOHEHTOB

V6.6. Ilombmpate ®  IpPHUMEHATH KOHTPOJIbHO-U3MEPUTENBHBIA,  MEXaHHYECKHIA,
aBTOMAaTH3MPOBAHHBIH HHCTPYMEHT M 00OpYHOBaHHE, COOTBETCTBYIOLIHE TEXHOJIOTHIECKOMY
IPOLECCY BBIIOTHAEMEIX paboT

Y6.7. TlpoBepaTs HCIPaBHOCTE M PaGOTOCIIOCOOHOCTh MEXaHH3MOB, arperatoB M CHCTEM
aBTOTPAHCIIOPTHOTO CPEICTBA

Y6.8. [IpuMeHATh CTaHAAPTHOE | CIENHATH3HPOBAHHOE IIpOrpaMMHOE oOecredyenue

IIpakTH9eckas MOAroTOBKA (HABLIKH):

I1116.1. OcMOTpa aBTOTPaHCIOPTHBIX CPEICTB M B3aUMOIEHCTBHE C HOTpeOuTeIIMHE Ha
IPEIMET  ONpENENEHHS  COOMIONCHAS/HAPYIICHHS NOTPeOUTENSAMH  TIPABHN  OKCIULYaTAIHH
ABTOTPAHCIIOPTHBIX CPEACTB U MX KOMIIOHEHTOB

II116.2. IIpoBepKu HOKyMEHTAIMM Ha aBTOTPAHCIOPTHEIC CPEICTBa MIIM UX KOMIIOHEHTHI Ha
COOTBETCTBUE YCIIOBUAM IapaHTHU HA TOBApHI MM BHIIOJIHEHHEIE PaGOTEI

11116.3. OcyImmecTBICHHS KOHTPOJIA 3a IIOJHOTON X KAYECTBOM BBIIOTHEHHS KOHTPOJIBHO-
AUATHOCTHYECKUX  ONEpalui, NPOBOIUMBIX C aBTOTPAHCIOPTHBHIME CPEICTBAMH M €rO
KOMIIOHEHTaMH B paMKax 00pabOTKM peKIamanuii oT moTpebuTeneit

11116.4. Popmanusaniy ¥ COITACOBAHUS MPENBAPHTENHHOIO PELICHMS [0 06OCHOBAHHOCTH
peKaMaluy HOTpeOuTENeH ¢ NpEenCTaBUTENSIMH OpraHH3aIHi-H3rOTOBUTENEH aBTOTPaHCIOPTHBIX
CPEICTB U UX KOMIIOHEHTOB

3.2. TexHosiorun, odecnednBaroumue GopMHpPOBaAHHE KOMIETEHIHI
IlpoBenenre NEKIMOHHBIX 3aHATAN, NPaKTHYECKHX 3aHATHN, BBIIONHEHHE
KypCOBOI pabOoTEI.

4. TpynoeMKoCTE JHCUMIIHHBI H BUIbI y4eGHOH paboTh
Tabmuua 1. Pacnpenenenue TpynoeMKOCTH UCLHILTHEE IO BUIAM Y4e6HON paGoTE

Bun yaeoHoit padoTnl AxageMHYeCKHX YaCOB
O6mast TpyI0eMKOCTE IUCIIATLTHHEI 80
AynuropHble 3aHATHA (BCEro) 60
B toMm gucrre:
Jlexrum 20
IIpaktryeckue 3austus (I113) 40
JlaboparopHrsii npaktukym (JIP) HE IPEayCMOTPEH
CamocrosTensHas pagora (Beero) 14+6(9k3)
B ToMm ymcre:
Kypcosas pabora HE IIpeIyCMOTpeHa
Jpyrue BEIBI CAMOCTOSITENBHOM pPabOTHI:
- IOATOTOBKA K MPAaKTHYECKUM 3aHATHIM 16
KoHTpomns Texymuit ¥ mpoMeXyTOYHBIH 6
(9x3ameH)
IIpakTHYecKas HOArOTOBKA (HABLIKH) IPH 40
peam3anuy JUCIHIIHHBI (BCero)
ITpaxktugeckue 3ausatus (I113) 40
JlabopaTopssrii npaktukym (JIP) HE IpeIyCMOTPEH
Kypcoas pabora He IPEeyCMOTPEHA




S. CTpykTypa u coaep:kanue AMCHHILTHHBI
S.1. CTpykTypa JucuunIMHbI
Tabnuna 2. Momynu QUCIMIUIUEEL, TPYZOEMKOCTb B YacaX U BHIBI y4eOHO# paboTh

Ne  Hammenosanume pasxenos | Tpymoemxocts|JIexnuy] Hpaxraa)  Jla6. Cam.
Yachl 3aHATHS |NPAKTHKYM pabora

Pasznen 1. IIpeanponaxnas

| [mozroTOBKa HOBBIX 3 5 4 i 5
aBTOTPAHCIIOPTHBIX CPEICTB
(ATC)

5 Paspen 2. Ilpeanponaxnas 14 4 6 ) 4
noaroroska ATC ¢ nmpoberom
Paspen 3. IIpuemka

3 |aBTOTpaHCHIOPTHEIX cpeacTs B TO 18 4 10 - 4
U PEMOHT

4 |Pasnen 4. Beinaua ATC xinmenTy 12 4 4 - 4
Pazmen 5. 3axoHomaTenmnbcTBO B

> chepe ceppuca ATC 18 4 10 i 4

6 Pasnen 6. Pabota ¢ xnuenTamu 10 5 6 i 5
aBTOCEpBUCA

Beero Ha mucuummny 80 20 40 - 1446

5.2. Conep:xaHue IUCHUITHHDI

Pazgen 1. IIpennposaksas MOArOTOBKA HOBEIX aBTOTPAHCIIOPTHEIX CpeAcTB
(ATC)
IlpoBepka  KOMIUIEKTAllMM  aBTOMOOHIS — COTNACHO  JOKyMEHTALMH  3aBOJA
usroroutest.IIposepka kommrektHocTd ATC Ha COOTBETCTBHE TEXHHYECKOLX
AOKYMEHTallil ~ OpraHU3alUH-U3roroBuTend. IlpoBepka paGoTOCHOCOOHOCTH M
COCTOSHUS y310B, cucTeM U arperaroB ATC mepen npomaxeit. Y60pouHo-MoeuHbIe
paboTsl B pamMKax mpeanponaxHoii moarotoska ATC KoHTpOIsHO-IHArHOCTHYECKHE
paboTsl B pamkax mpemmpomaxHo# moxarotoBku ATC KpemexHsle ¥ cMa3ouHble
paboTsI B paMKax Mpeanpona)Hoi noarotroskun ATC

Paspen 2. [Ipennponaxuas moaroroska ATC ¢ poberom
Ocobenroctu moarotosku k npozpaxe ATC ¢ mpo6erom, IPHHEATEIX IO YCIIyTe premMa
aBTOMOOHUIISL B CYET MOKYNKH HOBOro. Ky3oBHBIE W OKpacodHBIe paGOTHI B paMKax
noaroroBkH K npoxaxe ATC ¢ mpoberom

Pazpen 3. [puemxa aBroTpancroptHsx cpencts B TO i peMOHT.
Hopsinox odopmnenns ATC Ha IpoBeleHHe TeXHHUECKOTo obcTyxuBanus u OK.03
pemonTa. Ocmorp ATC mnpu mpueMKe, IpOBeIeHUe TecTOBOM moesnku. IIpoBenenue
mpamod npuemku ATC, oneHKa ypOBHS CIOXHOCTH pEMOHTA. BEISBIEHME
NOTPeOHOCTEH KIMEHTa HPH OCMOTDPE aBTOTPAHCIOPTHOTO CPEICTBA. MonuTtopuHT
peiHKa cepBuca. CoriiacoBaHWe KalbKyISILHH YCIyr W MaTepuanos OmpereleHue
BO3MOXXHOCTH PEMOHTa B paMKaX TapaHTUHHOM IIONMTHKM 3aBONA W3TOTOBUTEINS.
IIporpammesie obecriedeHus NP OpraHu3anud paboT IO mpueMKe-Bbinade ATC
OcHarernue mocta npueMku-seinaun ATC

Pasnen 4. Beinaua ATC xnuenty
Iopsnok Benaun ATC mocite NpoBeAEHHs TEXHHYECKOTO OOCIyKMBAHHA H PEMOHTA.
PexomeHzanuu no TexHuwIeckoMy oOCIyxuBaHmiO u peMoHTY ATC B mepcrexTuBe,



IOPAIOK UX O(OpMITEHHS

Pazpen 5. 3akorHonaTenscTso B chepe cepsruca ATC
HopmaTtrBHO-TIpaBOBbIE aKTEI B 00J1aCTH OKA3AHH cepsucHoOro obciyxubanust ATC u
UX KOMIOHeHTOB. CHCTeMa pacCMOTpeHHs OOpalneHHit IOTpeGHTeNell Ha KadecTBO
TOBapOB U yCIyr npu obciyxusanud ATC

Paszaen 6. PaboTa ¢ kiienTamu aBTocepBuca
CucremMa B3aMMOOTHOLICHUH M KOMMYHHKALWH C norpeburenem ATC. Dtuueckue
HOPMBI IIOBEIICHHUS COTPYAHHKOB CepBHCA M TPYNNEI KiueHtoB. ChcTeMa ydera u
3aIlMCH KIIUCHTOB I IPOBENCHUs peMoHTa/cepBuca obciyxusanus ATC.Benenue
6aser morpedutenet ATC.Iloarotoska k BH3HTY KiveHTa.CHCTEMa OTCIIEKABAHMS
npenanonaraemMoro rnpodera ATC xiuenTa

5.3. JlaGopaTopHbIie paGoThI

Y4eOHBIM [1aHOM He IIPeyCMOTPEHEL.

5.4. IlpakTHYecKue 3aHATHSA

Tabnuma 3. Temarrka, popMa MPaKTHUECKUX 3aHSTHI (IT13) m ux TpymoeMKoCTH

IlopsinkoBb1ii HOMED TemaTnka NPaKTAYECKOro 3aHATHS TpynoemxocTs)
pazaena. B Yacax
Ne Tempr
IIpoBepxa paboTOCIIOCOGHOCTH CHCTEMEL OCBELIEHHUS 1
curHanmuzanud ATC cornmacHo TeXHHYECKOH 2
Paznen 1 JOKYMEHTALMH OpraHu3allHHH3I OTOBUTEIIS
KOHTpONBHO-IHarHoCTAYEeCKHE PAGOTEL B paMKax 5
IpeanpoaaxsHoi noarorosku ATC
Ioxaroroska k mponaxe ATC ¢ mpo6erom 2
JlAarsocTaka 1 aHaIU3 OBPEXIEHH Ky30BHBIX )
Paznen 2 SIEMEHTOB, ONPEICIEHHE NETECO00PA3HOCTH PEMOHTA
Onpenenenue peIHOYHOM CTOMMOCTH aBTOMOGHIILS, 5
COINIACHO BHEINMHUX MU(POBEIX HCTOYHUKOB
Odopmnenne 3akas-napsua za TO u pemorT ATC 2
ITox6op opuruHaTBHEIX 3/4 1 MaTepuanoB mist TO u 5
pemonTa ATC
Omnpenenenne MOTPEGHOCTH B 3aMEHE Y37IOB H
PacXOIHBIX MAaTEPHATIOB OCHOBHIBASCH HA HCTOPHH 2
Paznen 3 oOpalneHwmit
IIposenenue xpyrosoro ocMorpa ATC npu npremxe 2
IIpoBenenre npsvMoii mpreMKy aBToMO6mIs. OcMOTp
XOZIOBOY 9aCTH, TOPMO3HOM CHCTEMBI, OCMOTP 2
IIOIKAIlOTHOI'O MMPOCTPAHCTBA, IIPOBEPKA YPOBHS
JKHIKOCTEH
Odopmnenne noxymerramuu Ha seigaay ATC u3 TO u ’
pEMOHTA
Brinaua aBTOMOGHIISA B3 PEMOHTA, IEMOHCTPAITHS
Paznen 4
BBITOJHEHHBIX padot u nepenaya ATC nocne TO wim 2
PEMOHTA KJIUEHTY
ITocnecepBrCHEII OIPOC KIMEHTA
Pasnen 5 Pelenne CUTyanuOHHBIX 33124 110 IPETeH3MAM




norpebureneit ATC
OrcnexuBanus npeanonaraemoro mpodera ATC

OCHOBBIBAsICH Ha MCTOPHH OOpaIeHuii ¥ cpexuuit mpober 2
3a roj
3BOHOK KIIMEHTY, KOPPEKTHPOBKA JAHHKIX O Ipobere 5
ATC ximenTa
aIuch aBTOMOOMIISA B CEPBUC, HHGOPMHPOBAHUE

Paznen 6 PREC, HE(QopMEp 2

KJIIMEHTOB O HAJIWYUU aKIUH U CIIEIl. IPEII0XKEHUN
HOI[FOTOBKa K BH3HUTY KIHEHTA, IIPOBEPKA CEPBUCHBIX

OT3BIBHBIX KaMIIaHWH, ¥ paHee BEITaHHBIX 2
PEKOMEH maruii
ITon60op HOMOMHATENBHBIX YCIYT CepBHCa II0 MapKam )

ATC u xoMmnexramun

6. CamocronTenbHas paGoTa 0Gy4aromuxces H TEKYMHil KOHTPOIb HX
ycreBaeMoCTH
6.1. Ilexn camocTosnTEALHOM PabOTHI

DOopMHpPOBAHUE CHOCOOHOCTEH K CAMOCTOSTENEHOMY MO3HAHMIO M 06YYCHHUIO,
TIIOMCKY JIMTePaTypsl, OOOOIIEHHIO, OQOPMICHHIO W IPENCTABIEHMIO IONyICHHBIX
Pe3yNbTAaTOB, MX KPUTHYSCKOMY aHAU3Y, IIOMCKY HOBBIX M HEOPAWHAPHEIX PElleHM,
apryMEHTUPOBAHHOMY OTCTaWBaHMIO CBOMX IPEIIOKEHHM, YMEHMH IIOATOTOBKH
BBICTYIUIEHUH U BEIECHUS AUCKYCCHIA.

6.2. Opranuzanus u cofep:KaHHe CAMOCTOATELHOM PaGoThI
CamocrosTensHas pabora 3aKII04aeTcs B M3yYEHUH OTAENbHBIX TeM Kypca IO
3a[IaHyIO MIPeNoJaBaTells M0 PEKOMEHIYyeMOM UM yueOHO#t uTeparype, OArOTOBKE K
IPaKTUIECKUAM 3aHATHSIM, K 3QYeTY.

Ilociie BBOOHEIX NEKIM, B KOTOPEIX 0003HAYAETCS COMEPIKAHNE IUCIUIIIIHEL, €€
npobiemMaThka ¥ IpaKTAYecKas 3HAYAMOCTh, CTYJAEHTAM BBINACTCS 3ajaHue Ha
pedepar. Ha pedepatuBHyio pabGoTy oTBOmATCS Te TeMBl Kypca, KOTOpHIC He
paccMaTpUBAIOTCA Ha Ay AUTOPHBIX 3aHATHUIX.

Peepar odopmisercs Ha ymcTax popmara A4 ¢ BO3MOKHOCTBIO OTOOPaKEHHMS
PHCYHKOB U 3CKH30B Ha «MUIUIUMETPOBKE». MaKCHMallbHast OLeHKa 32 BHIIONHEHHYIO
pabory — 10 6amnoB, B T.4. 5 GawioB — 3a 0GOPMHUTENECKYIO YacTh, 5 GaLIOB — 3a
YCTHBII OTBET Ha BOIIPOCHI ITO CONCPIKAHHUIO PAOOTEI.

OuenvBanne B 3TOM ClIydae OCYLIECTBISETCS ITyTeM YCTHOTO OIIPOCa IO
COIEPIKAHMIO ¥ KQUECTBY BHIITOTHEHHOTO pedepaTa.

IlpakTideckue paOOTBl OPHEHTHPOBAHBI Ha M3yYEHHE MNPHHIMIA pPabOTHL
KOHCTPYKIHUH ¥ 9KCIIEPUMEHTANBHOTO OIPENeIeHNs] OCHOBHEIX TAPaMETPOB Haubolee
BAXHBIX arperaTtoB U MEXaHM3MOB, OBIAICHHUE TEXHUKOW H3MEPEHUH W IPaMOTHYIO
00paboTKy mX pesynpTaToB. Heo6Xommmo, 4ToOBI CTYHEHTHl CaMOCTOSTENBHO, B
COCTaBe ONPENETICHHOI'O KOIUIEKTHBA, IPOBOIWIM H3MEPEHMS, PacyeThl M aHAIU3
TIIONTy4EHHBIX Pe3yNBTAaTOB, & OTYET IO KaKHOH JabopaTopHoil paGore odopmirsics
IPaMOTHO U aKKypaTHO.



Texymuii KOHTPOJIb yCIIEBAEMOCTH OCYLIECTBISIETCS Ha JIEKIUSAX, IPaKTHIECKIX
3aHATUAX: B BHIE ONpPOCa TEOPETHYECKOrO MaTepuia M YMEHHS MPUMEHSTh €ro K
BBIITOJTHEHUIO MPAKTUYECKUX 3aJaHHUI Y JOCKH, B BHJIE IIPOBEPKHU JOMAIIHMX 3a0aHUI.
Texymuii KOHTPONEL YCIIEBAEMOCTH OCYINECTBISETCS C WCIOIB30BaHUEM MOIYIIBHO-
PEHTHHIOBOM CHCTEMBI O0yJIeHMS M OLCHKH TEKYIEeH yCIeBaeMOCTH OOYUaIOIUXCS B
cootBercTBHE ¢ CTO CMK 02.102-2012.

7. YueOHO-MeToaHYecKOoe H HH(POPMAUMOHHOE oGecneyeHne JUCIHIIAHbI

7.1. OcHOBHas TATEPATYPA IO JUCHHUILIHHE

1. Open, }O.B. Opranuzamus 1 IIaHAPOBAHKE NESTENHHOCTH NPEIPHATHE CEpBHCa : YIeOHOE
mocobue / 10.B. Open, .B. IlnaeB, A.A. Copoxur; CTaBpomoNbCKUit IOCYNApCTBEHHBI
arpapHbId yHEBepcutTeT. - CraBpomons : CTaBPOIONBCKUN TOCYNAPCTBEHHBIH arpapHbI
yHuBepcuret, 2023. - 140 c. : Tab. - Texcr : anekTponHsIA. - Jata o6pamernuns 05.05.2025. -
Pexxnm nocryna: mo mommucke. - O5C Jlans. - (ID=186412-0)

2. Basummma, A.B. OpraHusanus ¥ IUIAaHHPOBaHHE NEITEIHHOCTH IPENNPUATHN CEepBUCA :
y4ebHoe nocobue st By3os / A.B. Basumuna, T.B. Temsxopa. - Canxt-Ilerep6ypr [ Ip.] :
Jlanp, 2023. - 224 c. : mn. - TexcT : 3MeKTPOHHE. - PexxuM mocTyma: mo momucke. - Jlara
obpamenns: 05.05.2025. - OBC Jlaus. - ISBN 978-5-507-46985-7. - (ID=186398-0)

3. Opra#usanus 1 MIaHEPOBAHUE JESTENBHOCTH NPEANpPHUATHH cepBHca : ydeOGHOe mocobue /
T.H. Kocrrouernko [u np.]; CraBpomonsckuii rocyNapCTBEHHBIA arpapHBI YHHBEPCHTET. -
Crasponons : CTaBpoNONBCKHIL FOCYIaPCTBEHHBINA arpapHbii yaupepeuret, 2017. - 138 c. :
Tabn. - Tekct : smexkTpoHHBIA. - [lara obpamenus 05.05.2025. - PexuM mocTyma: 1o
noxmucke. - OBC Jlans. - (ID=186411-0)

7.2 JlonoxHATEIbHAS JIATEPATYPA O JUCHMILINHE

1. Capu4, E.JI. Opranm3sanus CEpBECHOIO 00CITY)KHBAHMUS JIETKOBEIX aBTOMOOMIEH : ydeGHOE
nocodue gua  By3oB 1o cmen. «TexHudeckas —OSKCIUIyaTalds — aBTOMOOHIEH»,
«IIpopeccuonanbuoe oOydeHHE H aBTOCEPBHC» : B COCTaBE Y4EOHO-METOXHIECKOTO
xomrutekca / B.JI. Casua, M.M. Bonbac, A.C. Cait; mox penaknueit E.JI. CaBnua. - Mockea ;
Munck : UH®PA-M : Hosoe 3nanme, 2012. - 158 c. - (Bricuee ob6pazosanue) (YMK-VY). -
Texcr : memocpencTeennsI. - ISBN 978-5-16-005681-4 : 215 p. - (ID=97588-6)

2. Bunorpamosa, M.B. Oprammsanys ¥ IUIAaHHPOBAaHWE AEATENHHOCTH IPEANpPUATHER cdepsl
cepBuca : yueOHoe mocobue mys By3oB 1o crnenuanbrocty "Cepsuc" / M.B. Bumorpanosa,
3.U. Tlanmna. - 5-e u3z., mepepab. u mom. - Mocksa : Jamkos u K, 2010. - 441, [4] c. : ux.,
1a671. - Tekcr : HemocpencTBeHHsIH. - ISBN 978-5-394-00293-9 : 231 p. - (ID=84301-9)

3. Bumorpamosa, M.B. Oprasuzanus ¥ INaHHPOBAHHE NESTENHHOCTH NPEMIPHATHNA chephl
cepsuca : y4eb. mocobue / M.B. Bunorpanosa, 3.U. Ilanuna. - 4-e usn., mepepal. u JoI. -
Mockea : lamkos u K, 2008. - 464 c. - bubmuorp. : c. 461. - TekcT : HENOCPEICTBEHHBIH. -
ISBN 978-5-91131-490-3 : 209 p. - (ID=72516-20)

4. bpoeman, T.B. Cucrema, TeXHONOIWsS M OPraHM3AIMsA CEPBUCHOTO OOCIyKHBAHHS : yuel.
nocobue / T.B. Bpoeman, A.H. JIykesaunkos; TBEpCKOH IOCYNApPCTBEHHBIH TEXHHYECKHI
yHuBepcuteT. - Teeps : TBI'TY, 2005. - 107 c. - Texer : HemocpencTBeHHbIi. - ISBN 5-7995-
0314-7 : 66 p. 30 k. - (ID=60636-70)

7.3. IlporpaMmMHoe obecnieyenue N0 AUCHUNIHHE
- OC "Anet O6pazosanue” 8
- Y4yeOHBI# KOMIIEKT nporpamMmmHoro obecnedenus KOMITAC-3D v18 mis npenogasaTens
IIporpammuoe o6ecnegenne KOMITAC-3D v18
- MoitO¢uc CranmapTabiit
- WPS Office



- Libre Office

- Lotus Notes!Domino,
- LMS Moodle

- Marc-SQL

- Merallpo,

- Office msa noma u yue6sr 2013
- 7zip,

- «KoncynpranT [Lmocy
- «I"apanT»

-OCPEJ] OC

- 1C:IIpemnpustue 8.

- ITO PIX.

7.4. CHCHH&HHSHPOB&HHBIC 0a3bl AAHHbIX, CIIPABOYHBIE CHCTEMbI, 3JICKTPOHHO-

Oub/IMOTeYHBIe CHCTEMBI, NpodeccuoHaNbHbIE MOPTaJbl B HTepHET
OBC u nmunensuonHble pecypesl TBI'TY pasmemenst:

Pecypcsr: https://lib.tstu.tver.ru/header/obr-res

OK TeI'TV: https://elib.tstu.tver.ru/MegaPro/Web

OBC "Jlanp": https://e.lanbook.com/

ObC "YHuBepcuterckas 6ubmmoTexa omaitn": https://www.biblioclub.ru/

9BC «IPRBooksy: https://www.iprbookshop.ru/

OnexTpoHHas obpaszoBarensHas mwiarpopma "FOpaiit" (OBC «FOpaiity): https://urait.ru/
Hayunas snextponnas 6ubmmorexa eLIBRARY: https:/elibrary.ru/
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8. MaTepuanbHO-TEXHHYECKOE 00ecneyeHne
IIpy wu3y4eHMM MOUCHUILUIUHBI «YCTPOMCTBO aBTOMOOWIIEH» HCIONB3YIOTCS
COBPEMEHHBIE CpEACTBA OOYYEHHUS: HArJSAHBIE IOCOOWS, IHarpaMMBbI, CXEMEI,
IIpe3eHTaIN, yaeOHbIe QHUIbMEL
Bo3MmoxHa ~ meMOHCTpamus  JIEKIMOHHOTO  MaTephala C  IIOMOIIBIO
IPOEKIIMOHHOTO 000pyIOBAHUS.

9. OneHo4HbIe cpeacTBA NJIsl NPOBEAECHHS POMEKYTOYHOMH aTTEeCTANNHI
9.1. Oneno4nble cpeAcTBa AJS NPOBEICHHS NPOMEKYTOYHOM aTTECTAIMM B
(¢opme 3x3amena

1. Ox3aMeHalMOHHBIA OWIEeT COOTBETCTBYeT (opMe, YTBEPXKICHHOM
IlonoxxeameM o paboumx mporpaMMax JUCHUIUIAH, COOTBETCTBYFOIIHX
(enepalbHBIM = TOCYHapCTBEHHBIM O0pa30BaTeNBHBIM CTAaHAApTaM  CPEIHETO
CHIEIUATBHOTO 00pa30BaHUS C YIE€TOM IMpO(eCCHOHATBHBIX CTAaHIapTOB. THIIOBOM
o0Opazel] sK3aMEeHAIMOHHOr0 OuiIeTa mpuBeaeH B [IpurokeHuw.

OO6yugaromemycst na€rcs MpaBo BBEIOOpa 3aJaHUil M3 YHCIA, CONEPXKAIIUXCS B
ounere, NpUHUMAs BO BHIMaHUE OL[CHKY, Ha KOTOPYIO OH IIPETeHyeT.

Yucno sx3ameHanvoHHBIX OmimetoB — 20. Yucmo BompocoB (3agaHuil) B
9K3aMeHAlMOHHOM Omiere — 3 (2 Bompoca JjIs KaTeropuu «3HaTh» W 1 BOIPOC It
KaTerOpUU «YMETHY ).

IIponomxuTensHOCTh SKk3aMeHa — 60 MUHYT.

2. Illxana oueHUBaHUS IPOMEXKYTOYHOM arTecTamuu B (opMe 3K3aMeHa —

«OTIIMYHOY, «XOPOIIO», KYAOBIETBOPUTEIHHOY, KHEYIOBIETBOPUTEILHOY.

3. Kputepun orieHKH 3a S5K3aMeH:



1L KaTeTOpUU «3HAThY:
BEIIIIE 0a30BOr0 — 2;

6a30BEIii — 1;

HIKe 6a3oBoro — 0;

KPUTEPUH OLIEHKH U €€ 3HaYCHUE IS KATETOPHH «YMETEY:
OTCyTCTBHE yMeHHs — 0 Gaw;

HaJau4ue yMeHus — 2 Oaa.

Kpurepuu UTOroBOM OLIEHKH 3 SK3aMEH:

«OTJIMYHOY - IIPH CyMMe OaJlIoB 5 mi 6;

«XOpOILIO» - IPU CyMMe 0ayioB 4;
«yIOBIIETBOPUTENILHO» - IPH CyMMe 0ajiioB 3;
«HEYIOBJIETBOPUTEIBHOY - MPU cymme Oaimnos 0, 1 wmu 2.

4. Bun sx3aMeHa — YCTHEIIA.

5. baza 3agaHuil, npexbpsaBisseMas 00y4arOIUMCs Ha SK3aMeHe:
1. IIpoecc OOmIEHHA ¥ €r0 CTOPOHBI: KOMMyHHKAIws (0OMeH HE(OpMamueit), MHTEpPAKIHS
(B3amMo€eHCTBIE), HEPIENITHS (B3aUMOIOHUMAHKE)
2. Drambl OOWIEHMS: YCTaHOBICHHE KOHTAKTA, ODHEHTAIlHA B CHTYaIlWH, OOCYXKICHHE
IpOOIeMBI, IPUHSATHE PEIICHESI, BEIXOJ] M3 KOHTaKTa
3. Texuuku BemeHus Oecenpl. TeXHHKH AaKTHBHOIO CIyIIaHHI. TeXHUKH HATAKABAHWS
KOHTAKTa.
4. JlenoBoii 3THKET NP OOINEHHUH C IIOTPEOUTENAME M IOCTABIIMKAMH. B3anMOCBA3b NenoBoro
9THUKETA U 9TUKH JENIOBBIX OTHOINECHUIMA
5. Texuuka npomaxu yciyr Ha Gase JOBEPUTENBHEIX OTHONICHHUIH.
6. Cucrema B3aHUMOOTHOIIECHUH U KOMMYHHKAIMIA ¢ moTpebuTenem ATC
7.IlepeuuHas KOMMyHMKAIHSA ¢ IOTpeduTeNeM (upeasapurenbHas sanuck TC)
8.IIpuem TC B peMOHT COCTaBIEHHUE PEABAPUTEIBHON CMETHI PEMOHTA
9.Kommynuxarus ¢ motpebuteniemM Bo BpeMs pemonrta TC
10.Kommynukamus ¢ morpedureneM B MomenT Bo3spara TC u3 pemoHTa
11. 3akon «o 3ammTe npas motpedureneit PO» B chepe peanusanuu T0BApOB U YCIyT
12. Cactema y4eTa U 3aNMCHKIMEHTOB IS IPOBENCHHS peMoHTa/cepBuca oocmyxuBanus ATC
13. Cucrema mnponaXu NONONHUTENBHBIX YCIYT CEpPBHCA, AaKCeCCyapoB M  PACXOIHBIX
MaTepHaJIOB.
14. Kanaune! pacripeneneHus TOBapoB
15. M nentuduxanuonnsii Homep TC (VIN)
16. Cucrema hopMEpOBaHKS U ONOJIHEHHUS PE3€PBa 3aIaCHBIX YaCTeH B aBTOCEPBHCE.
17. CucreMa B3aMMOOTHOIICHHH M KOMMYHHUKAIMH ¢ IOCTABIMKAMH 3aIIaCHBIX YacTei
18. Cucrema B3aMMOOTHOIICHH B KOMMYHUKAIMH C IOCTABIMUKaMy yeryT KKX
19. 3axon «O 3amure npas norpebuteneit PO» B chepe 3aKymok MaTepuanbHBIX IEHHOCTEH U
yCIyT
20. JloroBOpHBIE OTHOIIEHHUS C TIOCTABIIMKAMHI

IIpu oTBeTE Ha BOIPOCH SK3aMeHa JOIYCKAETCS UCIIOIb30BaHME CIIPABOYHLIMU
nauubiME, I'OCTamMu, METOAUYECKUME yKa3aHUSIMU 10 BBIOJHEHHUIO MPAKTHYECKHX
paboT B paMKax NaHHOM NUCHHUILTHHEL Il0Jb30BaHME DPA3TMYHLIME TEXHHYECKHAMH
yCTpOMCTBaMU HE JOITyCKaeTCsl.



Ipu xenanuy 06y9aroINerocs TOKUHYTH IPEIeIb] ayJIMTOPHUH BO BpeMs 3aueTa,
OureT rocne ero BO3BpalleHMs 3aMmeHseTcs. lIpemomasaTenb HMeeT IIPaBO IIOCITE
OTBETOB Ha BONPOCHI 3aJaBaTh OOydYaromeMycs B YCTHOH (opMe yTOYHSIONME
BOTIPOCEI B PaMKaX CONEpPIKaHMA OHMIeTa, BRIIAHHOTO obydJaromemycs. MHEe HOpMBL,
PETIIaMEHTUPYIOLIUE NIPOLEAYPY NMPOBENEHHS 3a4eTa, [IPeICTABIeHHE! B I10JI0KEHUH O
TEKYIIEM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOYHOH aTTecTallu 06y JarOIIXCs.

9.2. OueHouHbIe CPEACTBA ISl IPOBEAEHHAS IPOMEKYTOUHOMN ATTECTAHY B
¢opme 3auera
Y4eOHBIM IIIAHOM 3a9€T 110 JUCLUILTHHE He IPefyCMOTpPEH.

9.3. Oueno4ynbIe cpencTBa /s NPOBeXEHUST NPOMEKYTOYHOM aTTeCTaluu B
¢opme KypcoBoii paGoThI HiIM KypCOBOro mpoexTa
Y4ueOHBIM IIITaHOM KypcoBas paboTa 110 TUCIUILIAHE He IIPeyCMOTpEHA.

10. MeToau4eckne peKOMeHIANHM 110 OPraHA3aLHH U3yYeHH s JUCIUIINHDI

Obyygaronuecss mepen Hayanrom U3YYEHUs] IOUCHHUIUIMHBI OJDKHBI OBITH
O3HAKOMICHBI C CHCTEMaMM KDPEIWTHBIX EIUHMII U OGalIBHO-DEHTHHIOBOH OLEHKH,
KOTOpBIE OITyOJIMKOBaHEI M pa3MelleHbl Ha caliTe By3a Win Kadenpsr.

B y4ebHOM mpomecc pexomeHIyeTcs BHeIpEHUeE CyOBeKT-CyOheKTHOM
TIearoru4ecKOd TEXHONOTHHM, IIPH KOTOPOM B PACIMCAHME KaKIOIO IIperogaBaTes
ONPENENACTCS BpeMs KOHCYNBTAlUA CTYIEHTOB II0 3aKPEIUICHHOMY 3a HHM MOJYIIIO
TUCIMILIAHEL.

Obyu4aromuecs, u3yvaromue AUCIMIUIMHY, o0OecriedeHbl yJeOHUKaMH, Yue6HO-
METOAMIECKAM KOMILIEKCOM IO AVMCHHUILIMHE, BKIIOYas METOAMYECKHE YKA3aHHS K
BBINIOJIHEHHIO BCEX BHJIOB CAMOCTOSTENBHON PabOTEL

11. Baecenne u3menenuii u Jono1HeHHIi B paGodyIo NPOrpaMMy JHCHHILTHHEI
Conmepxanue pabo4mx MporpaMM [UCHUIUIAH  €XKETOJHO OGHOBISIETCS
IIPOTOKOJIAMH 3aceNlaHui Kadelpsl 1o yTBepkueHHOH «IlonoXeHneM O CIpYKType,
CONEPKaHUK M O(QOPMIEHHH PaGodiX NPOrpaMM IWCIHUILIHE IO 0Opa30BaTeNbHBIM
nporpammam, coorsercTByroumM @OI'OC CIIO ¢ ydeTroM mpodeccHOHATBHEIX
CTaHAapTOB» (GopMe.



Ipunnosxenne
DenepalbHOe rocyJapCTBEHHOE GHOKETHOE 00pa30BaTEBHOE yapexneHue

BBICIIIETO O6pa30BaHI/IH

«TBepckoii rocyrapcTBeHHbIH TeXHHYeCKUi YHHUBEPCHTET

Crneunansrocts: 23.02.07 Texuudeckoe 06CIyXUBaHUE U PEMOHT aBTOTPAaHCIOPTHBIX
CPEICTB

Kadenpa «Mexanusarmmu npuponoo0ycTpoiicTBa i peMOHTA MAIITHH

Hucrurnuna «Opranusanyst cCepBECHOTO 06CITyKHBAHUS 1 paboTa ¢ KIIHeHTaMu»

9K3AMEHAIIMOHHBIN BUJIET Ne 1

—

1. Borpocs! anst mposepku ypoBHs «3HATD» — 0 wim 1 wnu 2 6amia.
IIpuem TC B peMOHT cocTaBleHHe TIpeIBAPUTENBHOM CMETEL PEMOHTA.

2. 3ananme 111 mpoBepku ypoBHA « YMETBY — 0 i 2 6amna;
IIposenenue kpyrooro ocmorpa ATC mpu mpuemke.

3. 3ananue s mposepku ypoBHS « YMETDy — 0 wiu 2 6anna;
3anuch aBTOMOOHIIS B CEPBHC, HHPOPMUPOBAHHUE KIHEHTOB O HATHIHMY AKIHH 1 CIIell.
NpEJIOXKECHUH.

KpnTepnn HTOI'OBOM OLEHKH 32 DK3aAMEH:

«OTIMYHOY - IPH CyMMe OaJlIoB 5 uiu 6;

«XOpOIIOY» - IIPU CyMMe 0aJlIoB 4;
«yOBIIETBOPHTENBLHO - IPU CyMMe 0alIoB 3;
«HEYZOBJIETBOPUTENBHO) - IIpU cyMMe 6aiutos 0, 1 wmu 2.

Cocrasurens: K.T.H., JOLEHT = K.C. Kpsiios
L

3asenyromuii kadenpoit MITPM %— K.C. Kpriios
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